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ȨɈɋɊɋɓɎɋ

PwC ʠ ʀʥʩʪʠʪʫʪ ʚʥʫʪʨʝʥʥʠʭ ʘʫʜʠʪʦʨʦʚ (ʜʘʣʝʝ - ʀɺɸ) ʨʘʜʳ ʧʦʜʝʣʠʪʴʩʷ ʨʝʟʫʣʴʪʘʪʘʤʠ ʥʦʚʦʛʦ 

ʩʦʚʤʝʩʪʥʦʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʩʦʩʪʦʷʥʠʷ ʠ ʪʝʥʜʝʥʮʠʡ ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ ʨʦʩʩʠʡʩʢʠʭ 

ʦʨʛʘʥʠʟʘʮʠʷʭ ʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ ʟʘ 2020 ʛʦʜ (ʜʘʣʝʝ - ʠʩʩʣʝʜʦʚʘʥʠʝ). ɺ ʵʪʦʤ ʛʦʜʫ ʚ ʠʩʩʣʝʜʦʚʘʥʠʠ 

ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ ʨʫʢʦʚʦʜʠʪʝʣʠ ʉʣʫʞʙ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʜʘʣʝʝ - ʉɺɸ) ʠʟ ʢʨʝʜʠʪʥʳʭ, ʩʪʨʘʭʦʚʳʭ 

ʢʦʤʧʘʥʠʡ ʠ ʠʥʳʭ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʨʘʙʦʪʘʶʱʠʭ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. ʄʳ 

ʩʨʘʚʥʠʣʠ ʨʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʵʪʦʛʦ ʛʦʜʘ ʩ ʜʘʥʥʳʤʠ ʘʥʘʣʦʛʠʯʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʟʘ 2018 ʛʦʜ ʠ ʜʨʫʛʠʤʠ 

ʩʦʧʦʩʪʘʚʠʤʳʤʠ ʠʩʪʦʯʥʠʢʘʤʠ (ʚʢʣʶʯʘʷ ʤʝʞʜʫʥʘʨʦʜʥʳʝ), ʯʪʦʙʳ ʦʮʝʥʠʪʴ ʜʠʥʘʤʠʢʫ ʠʟʤʝʥʝʥʠʡ ʚ 

ʧʨʦʬʝʩʩʠʠ ʟʘ ʧʨʦʰʝʜʰʠʝ ʥʝʩʢʦʣʴʢʦ ʣʝʪ. 

ɺ ʨʘʤʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʳ ʪʨʘʜʠʮʠʦʥʥʦ ʨʘʩʩʤʦʪʨʝʣʠ ʚʦʧʨʦʩʳ ʦʧʨʝʜʝʣʝʥʠʷ ʢʘʯʝʩʪʚʝʥʥʳʭ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʉɺɸ, ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ ʠ ʨʝʩʫʨʩʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʘ ʪʘʢʞʝ ʦʩʥʦʚʥʳʝ ʘʩʧʝʢʪʳ 

ʦʧʝʨʘʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʣʫʞʙ. ʂʨʦʤʝ ʪʦʛʦ, ʤʳ ʧʨʦʚʝʣʠ ʘʥʘʣʠʟ ʪʦʛʦ, ʥʘʩʢʦʣʴʢʦ ʰʠʨʦʢʦ 

ʩʦʚʨʝʤʝʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ, ʚʢʣʶʯʘʷ ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʨʘʙʦʪʳ ʉɺɸ, ʘ ʪʘʢʞʝ ʧʨʠʤʝʥʝʥʠʝ ʤʝʪʦʜʦʚ 

ʥʝʧʨʝʨʳʚʥʦʛʦ ʘʫʜʠʪʘ ʠ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ, ʧʨʠʤʝʥʷʶʪʩʷ ʚ ʨʝʛʫʣʷʨʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʉɺɸ ʚ ʈʦʩʩʠʠ.

ɺʳ ʤʦʞʝʪʝ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʢʣʶʯʝʚʳʤʠ ʪʝʟʠʩʘʤʠ ʥʘʰʝʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʚ ʨʘʟʜʝʣʝ çʆʩʥʦʚʥʳʝ 

ʚʳʚʦʜʳè, ʘ ʪʘʢʞʝ ʠʟʫʯʠʪʴ ʜʝʪʘʣʠ ʧʨʦʚʝʜʝʥʥʦʛʦ ʘʥʘʣʠʟʘ ʚ ʦʩʥʦʚʥʦʡ ʯʘʩʪʠ ʥʘʩʪʦʷʱʝʛʦ ʜʦʢʫʤʝʥʪʘ. ʄʳ 

ʫʚʝʨʝʥʳ, ʯʪʦ ʥʘʙʣʶʜʝʥʠʷ ʠ ʚʳʚʦʜʳ ʥʘʰʝʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʫʜʫʪ ʧʦʣʝʟʥʳ ʜʣʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ, 

ʚʳʩʰʝʛʦ ʨʫʢʦʚʦʜʩʪʚʘ ʢʦʤʧʘʥʠʡ, ʯʣʝʥʦʚ ʉʦʚʝʪʦʚ ʜʠʨʝʢʪʦʨʦʚ, ʅʘʙʣʶʜʘʪʝʣʴʥʳʭ ʩʦʚʝʪʦʚ ʠ ʂʦʤʠʪʝʪʦʚ 

ʧʦ ʘʫʜʠʪʫ ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʥʘʧʨʘʚʣʝʥʠʡ ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ ʠʭ 

ʦʨʛʘʥʠʟʘʮʠʷʭ.

ʆʪʜʝʣʴʥʦ ʤʳ ʭʦʪʠʤ ʧʦʙʣʘʛʦʜʘʨʠʪʴ ʚʩʝʭ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ, ʢʦʪʦʨʳʝ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ ʚ ʥʘʰʝʤ 

ʦʧʨʦʩʝ.

ʉ ʫʚʘʞʝʥʠʝʤ,

ɸʣʝʢʩʝʡ ʉʦʥʠʥ

ɼʠʨʝʢʪʦʨ ɸʩʩʦʮʠʘʮʠʠ çʀʥʩʪʠʪʫʪ ʚʥʫʪʨʝʥʥʠʭ ʘʫʜʠʪʦʨʦʚè

ɸʥʥʘ ɼʘʚʳʜʦʚʘ

ʇʘʨʪʥʝʨ, ʨʫʢʦʚʦʜʠʪʝʣʴ ʧʨʘʢʪʠʢʠ ʫʩʣʫʛ ʚ ʦʙʣʘʩʪʠ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ PwC ʚ ʈʦʩʩʠʠ
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ʆʩʥʦʚʥʳʝ ʚʳʚʦʜʳ

ʆʙ ʫʯʘʩʪʥʠʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ

ʈʝʟʫʣʴʪʘʪʳ ʠʩʩʣʝʜʦʚʘʥʠʷ

ʂʘʯʝʩʪʚʝʥʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʉɺɸ

Å ʉɺɸ ʚ ɻʨʫʧʧʘʭ ʢʦʤʧʘʥʠʡ (ʩʪʨ. 15)

Å ʇʦʜʦʪʯʝʪʥʦʩʪʴ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʩʪʨ. 17)

Å ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʉʦʚʝʪʦʤ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʳʤ ʩʦʚʝʪʦʤ/ ʂʦʤʠʪʝʪʦʤ 

ʧʦ ʘʫʜʠʪʫ ʠ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ (ʩʪʨ. 19)

Å ʆʮʝʥʢʘ ʢʘʯʝʩʪʚʘ ʠ ʨʝʟʫʣʴʪʘʪʦʚ ʨʘʙʦʪʳ ʉɺɸ ʩʦ ʩʪʦʨʦʥʳ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ 

(ʩʪʨ. 23)

Å ɺʦʚʣʝʯʝʥʠʝ ʉɺɸ ʚ ʨʝʰʝʥʠʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʟʘʜʘʯ ʦʨʛʘʥʠʟʘʮʠʠ (ʩʪʨ. 25)

Å ʌʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʨʘʙʦʪʫ ʉɺɸ ʚ ʦʨʛʘʥʠʟʘʮʠʠ (ʩʪʨ. 26)

Å ʇʨʦʛʨʘʤʤʘ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʩʪʨ. 28)

ʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ

Å ʏʠʩʣʝʥʥʦʩʪʴ ʉɺɸ (ʩʪʨ. 33)

Å ʌʫʥʢʮʠʦʥʘʣʴʥʦʝ ʨʘʟʜʝʣʝʥʠʝ ʚʥʫʪʨʝʥʥʠʭ ʘʫʜʠʪʦʨʦʚ ʚʥʫʪʨʠ ʉɺɸ (ʩʪʨ. 33)

Å ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʩʝʨʪʠʬʠʢʘʪʳ (ʩʪʨ. 35)

Å ʇʦʠʩʢ ʠ ʫʜʝʨʞʘʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʉɺɸ (ʩʪʨ. 36)

Å ʄʦʜʝʣʴ ʢʦʤʧʝʪʝʥʮʠʡ/ ʢʘʜʨʦʚʘʷ ʤʦʜʝʣʴ ʚʥʫʪʨʝʥʥʠʭ ʘʫʜʠʪʦʨʦʚ (ʩʪʨ. 38)

Å ʈʘʟʚʠʪʠʝ ʢʦʤʧʝʪʝʥʮʠʡ ʚʥʫʪʨʝʥʥʠʭ ʘʫʜʠʪʦʨʦʚ (ʩʪʨ. 40)

Å ʇʨʠʚʣʝʯʝʥʠʝ ʚʥʝʰʥʠʭ ʩʧʝʮʠʘʣʠʩʪʦʚ (ʩʪʨ. 41)

ʆʧʝʨʘʮʠʦʥʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ

Å ʌʫʥʢʮʠʠ, ʚʳʧʦʣʥʷʝʤʳʝ ʉɺɸ ʥʘ ʧʨʘʢʪʠʢʝ (ʩʪʨ. 43)

Å ʇʣʘʥʠʨʦʚʘʥʠʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʉɺɸ (ʩʪʨ. 45)

Å ʂʘʨʪʘ ʧʦʩʪʘʚʱʠʢʦʚ ʛʘʨʘʥʪʠʡ (ʩʪʨ. 49)

Å ʇʨʦʚʝʜʝʥʠʝ ʘʫʜʠʪʦʨʩʢʠʭ ʧʨʦʚʝʨʦʢ (ʩʪʨ. 51)

Å ʄʦʥʠʪʦʨʠʥʛ ʨʝʢʦʤʝʥʜʘʮʠʡ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʩʪʨ. 54)

Å ʉʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʦʝ ʇʆ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʩʪʨ. 56)

ʆʙ ʦʨʛʘʥʠʟʘʪʦʨʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ

ʂʦʥʪʘʢʪʳ
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ʂʘʯʝʩʪʚʝʥʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ

ʇʦʜʯʠʥʝʥʥʦʩʪʴ 

ʠ ʧʦʜʦʪʯʝʪʥʦʩʪʴʉɺɸ

ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʣʫʯʰʠʤ ʧʨʘʢʪʠʢʘʤ 

ʚ ʦʙʣʘʩʪʠ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ: 

88% ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʬʫʥʢʮʠʦʥʘʣʴʥʦ ʧʦʜʯʠʥʷʶʪʩʷ 

ʉʦʚʝʪʫ ʜʠʨʝʢʪʦʨʦʚ, ʅʘʙʣʶʜʘʪʝʣʴʥʦʤʫ ʩʦʚʝʪʫ ʠʣʠ 

ʂʦʤʠʪʝʪʫ ʧʦ ʘʫʜʠʪʫ,

97% ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ 
ʧʦʜʯʠʥʷʶʪʩʷ ʇʨʝʟʠʜʝʥʪʫ, ɻʝʥʝʨʘʣʴʥʦʤʫ ʜʠʨʝʢʪʦʨʫ, 

ʇʨʝʜʩʝʜʘʪʝʣʶ ʧʨʘʚʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ.

7

ʂʦʤʠʪʝʪ ʧʦ ʘʫʜʠʪʫ

ʩʬʦʨʤʠʨʦʚʘʥ ʚ 56%ʦʨʛʘʥʠʟʘʮʠʡ-ʨʝʩʧʦʥʜʝʥʪʦʚ.

ʇʨʠ ʵʪʦʤ ʚ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʵʪʦʪ ʧʦʢʘʟʘʪʝʣʴ 

ʩʦʩʪʘʚʣʷʝʪ ʚʩʝʛʦ ʣʠʰʴ 38%. 

ʇʨʠ ʥʘʣʠʯʠʠ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ 

ʚ 54%ʩʣʫʯʘʝʚ ʦʥ ʩʦʙʠʨʘʝʪʩʷ ʥʘ ʝʞʝʢʚʘʨʪʘʣʴʥʦʡ 

ʦʩʥʦʚʝ ʠ ʚ 70%ʩʣʫʯʘʝʚ ʚʩʪʨʝʯʠ ʧʨʦʭʦʜʷʪ ʚ ʦʯʥʦʡ 

ʬʦʨʤʝ.

ʂʇʕ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ

ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʨʘʙʦʪʳ ʉɺɸ, ʧʨʠ ʵʪʦʤ 79% ʩʣʫʞʙ ʦʮʝʥʠʚʘʶʪʩʷ ʧʦ 
ʩʪʝʧʝʥʠ ʬʘʢʪʠʯʝʩʢʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʘʫʜʠʪʦʨʩʢʦʛʦ ʧʣʘʥʘ,

42% ʩʣʫʞʙ ïʧʦ ʟʥʘʯʠʤʦʩʪʠ ʚʳʚʦʜʦʚ ʠ ʨʝʢʦʤʝʥʜʘʮʠʡ, 

ʧʦʣʫʯʝʥʥʳʭ ʚ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʠʷ ʧʨʦʚʝʨʦʢ ʠ ʝʱʝ 

33% - ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʧʨʦʩʘ ʯʣʝʥʦʚ ʉʦʚʝʪʘ 

ʜʠʨʝʢʪʦʨʦʚ, ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ, ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ.  

ʀʥʪʝʨʝʩʥʦ, ʯʪʦ ʧʨʠ ʵʪʦʤ ʝʞʝʛʦʜʥʘʷ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʘʷ 

ʦʮʝʥʢʘ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʉɺɸ ʩʦ ʩʪʦʨʦʥʳ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ ʧʨʦʚʦʜʠʪʩʷ ʪʦʣʴʢʦ ʚ 42% ʦʧʨʦʰʝʥʥʳʭ 

ʥʘʤʠ ʉɺɸ. 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʩ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤ 

ʨʫʢʦʚʦʜʩʪʚʦʤ

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʨʫʢʦʚʦʜʠʪʝʣʷʤʠ ʉɺɸ ʯʘʱʝ ʚʩʝʛʦ ʥʘ 

ʝʞʝʢʚʘʨʪʘʣʴʥʦʡ ʦʩʥʦʚʝ:

47% ʨʝʩʧʦʥʜʝʥʪʦʚ ʚʩʪʨʝʯʘʶʪʩʷ ʩ ʉʦʚʝʪʦʤ ʜʠʨʝʢʪʦʨʦʚ, 
ʅʘʙʣʶʜʘʪʝʣʴʥʳʤ ʩʦʚʝʪʦʤ ʠʣʠ ʂʦʤʠʪʝʪʦʤ ʧʦ ʘʫʜʠʪʫ ʚ 

ʧʨʠʩʫʪʩʪʚʠʠ ʤʝʥʝʜʞʤʝʥʪʘ ʦʨʛʘʥʠʟʘʮʠʠ,

36% ʨʝʩʧʦʥʜʝʥʪʦʚ ʧʨʦʚʦʜʷʪ ʪʘʢʠʝ ʚʩʪʨʝʯʠ ʙʝʟ ʫʯʘʩʪʠʷ 
ʤʝʥʝʜʞʤʝʥʪʘ ʦʨʛʘʥʠʟʘʮʠʠ.

ʇʨʠ ʵʪʦʤ 68%ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ 

ʤʦʛʫʪ ʨʘʩʩʯʠʪʳʚʘʪʴ ʥʘ ʧʦʣʥʫʶ ʠʣʠ ʟʥʘʯʠʪʝʣʴʥʫʶ 

ʧʦʜʜʝʨʞʢʫ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ ʚ ʩʣʫʯʘʝ 

ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʢʦʥʬʣʠʢʪʥʦʡ ʩʠʪʫʘʮʠʠ ʩ ʤʝʥʝʜʞʤʝʥʪʦʤ. 
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(ʧʨʦʜʦʣʞʝʥʠʝ)

8PwC | ʀʩʩʣʝʜʦʚʘʥʠʝ ʀɺɸ

ʆʙʝʩʧʝʯʝʥʠʝ ʢʘʯʝʩʪʚʘ 

ʨʘʙʦʪʳ ʉɺɸ

ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʠʟ ʢʣʶʯʝʚʳʭ ʘʩʧʝʢʪʦʚ ʜʣʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ. ʊʝʤ ʥʝ ʤʝʥʝʝ

73%ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ ʧʨʠʟʥʘʣʠ, ʯʪʦ ʚ ʠʭ ʉɺɸ ʥʝ 

ʨʘʟʨʘʙʦʪʘʥʘ ʬʦʨʤʘʣʠʟʦʚʘʥʥʘʷ ʇʨʦʛʨʘʤʤʘ ʦʙʝʩʧʝʯʝʥʠʷ ʠ 

ʧʦʚʳʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ, 

ʪʦʣʴʢʦ 45% ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ 

ʧʨʦʚʦʜʠʣʠ ʧʝʨʠʦʜʠʯʝʩʢʫʶ ʩʘʤʦʦʮʝʥʢʫ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʄʝʞʜʫʥʘʨʦʜʥʳʤ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤ ʩʪʘʥʜʘʨʪʘʤ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʠ ʚʩʝʛʦ ʣʠʰʴ 21% ʉɺɸ 

(ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʠʟ ʢʨʫʧʥʳʭ ʢʨʝʜʠʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ), 

ʧʨʠʥʷʚʰʠʭ ʫʯʘʩʪʠʝ ʚ ʦʧʨʦʩʝ, ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʧʨʦʚʦʜʠʣʠ 

ʚʥʝʰʥʶʶ ʦʮʝʥʢʫ ʢʘʯʝʩʪʚʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʉɺɸ.

ʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʦʝ 

ʨʘʟʚʠʪʠʝ

ʚʥʫʪʨʝʥʥʠʭ ʘʫʜʠʪʦʨʦʚ ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʟʘ ʩʯʝʪ ʨʝʛʫʣʷʨʥʦʛʦ 

ʦʙʫʯʝʥʠʷ ʠ ʧʦʣʫʯʝʥʠʷ ʧʨʦʬʠʣʴʥʳʭ ʩʝʨʪʠʬʠʢʘʪʦʚ. ɺ 

52% ʉɺɸ, ʧʨʠʥʷʚʰʠʭ ʫʯʘʩʪʠʝ ʚ ʦʧʨʦʩʝ, ʨʘʙʦʪʘʶʪ 
ʘʫʜʠʪʦʨʳ, ʢʦʪʦʨʳʝ ʠʤʝʶʪ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ  

ʩʝʨʪʠʬʠʢʘʪʳ, 53% ʠʟ ʢʦʪʦʨʳʭ ʷʚʣʷʶʪʩʷ 

ʜʠʧʣʦʤʠʨʦʚʘʥʥʳʤʠ ʚʥʫʪʨʝʥʥʠʤʠ ʘʫʜʠʪʦʨʘʤʠ (CIA).

ɺ ʪʦ ʞʝ ʚʨʝʤʷ 50%ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʦʪʤʝʯʘʶʪ 

ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʜʦʧʦʣʥʠʪʝʣʴʥʦʤ ʨʘʟʚʠʪʠʠ ʟʥʘʥʠʡ ʠ ʥʘʚʳʢʦʚ 

ʚʥʫʪʨʝʥʥʠʭ ʘʫʜʠʪʦʨʦʚ  ʚ ʦʙʣʘʩʪʠ ʀʊ, ʝʱʝ 36%ʩʯʠʪʘʶʪ, 

ʯʪʦ ʠʭ ʢʦʤʘʥʜʘʤ ʥʘʜʦ ʨʘʟʚʠʚʘʪʴ ʟʥʘʥʠʷ ʚ ʦʙʣʘʩʪʠ ʀɹ ʠ 

29%ʦʩʦʟʥʘʶʪ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʨʘʟʚʠʪʠʠ ʥʘʚʳʢʦʚ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ. 

ʌʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ 

ʥʘ ʨʘʙʦʪʫ ʉɺɸ

ʚ ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʦʢʘʟʘʣʠʩʴ ʩʚʷʟʘʥʳ ʩ ʫʨʦʚʥʝʤ ʟʨʝʣʦʩʪʠ 

ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ ʦʨʛʘʥʠʟʘʮʠʠ:

55% ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʩʯʠʪʘʶʪ, ʯʪʦ ʥʘʠʙʦʣʴʰʝʝ 
ʚʣʠʷʥʠʝ ʥʘ ʨʘʙʦʪʫ ʠʭ ʩʣʫʞʙ ʦʢʘʟʳʚʘʝʪ ʥʝʜʦʩʪʘʪʦʯʥʦ 

ʨʘʟʚʠʪʘʷ ʢʫʣʴʪʫʨʘ ʨʠʩʢ- ʤʝʥʝʜʞʤʝʥʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʠ,

45% ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʤʝʪʠʣʠ ʥʝʜʦʩʪʘʪʦʯʥʫʶ 
ʦʙʝʩʧʝʯʝʥʥʦʩʪʴ ʉɺɸ ʢʘʜʨʦʚʳʤʠ ʨʝʩʫʨʩʘʤʠ ʢʘʢ ʚʘʞʥʳʡ 

ʬʘʢʪʦʨ ʠ ʝʱʝ

41% ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʩʯʠʪʘʶʪ, ʯʪʦ ʥʘ ʠʭ ʨʘʙʦʪʫ 
ʟʥʘʯʠʪʝʣʴʥʦ ʚʣʠʷʝʪ ʥʝʜʦʩʪʘʪʦʯʥʦʝ ʧʦʥʠʤʘʥʠʝ ʬʫʥʢʮʠʡ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʤʝʥʝʜʞʤʝʥʪʦʤ ʠ ʩʦʪʨʫʜʥʠʢʘʤʠ ʠʭ 

ʦʨʛʘʥʠʟʘʮʠʠ.

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʉɺɸ 

ʚ ɻʨʫʧʧʝ ʢʦʤʧʘʥʠʡ

ʚ 100% ʩʣʫʯʘʝʚ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʟʘ ʩʯʝʪ ʢʦʦʨʜʠʥʘʮʠʠ 
ʜʝʷʪʝʣʴʥʦʩʪʠ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʥʘ ʫʨʦʚʥʝ ʉɺɸ ʛʦʣʦʚʥʦʡ 

ʦʨʛʘʥʠʟʘʮʠʠ. 

ʇʨʠ ʵʪʦʤ 77%ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʜʦʯʝʨʥʠʭ 

ʦʨʛʘʥʠʟʘʮʠʡ ʦʪʤʝʪʠʣʠ, ʯʪʦ ʠʤʝʶʪ ʦʧʨʝʜʝʣʝʥʥʫʶ ʛʠʙʢʦʩʪʴ, 

ʧʦʩʢʦʣʴʢʫ ʠʭ ʧʦʜʦʪʯʝʪʥʦʩʪʴ ʚʥʫʪʨʝʥʥʝʤʫ ʘʫʜʠʪʫ ʛʨʫʧʧʳ 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʘʜʘʧʪʘʮʠʠ ʦʙʱʝʛʨʫʧʧʦʚʳʭ

ʩʪʘʥʜʘʨʪʦʚ  ʧʦʜ ʩʧʝʮʠʬʠʢʫ ʙʠʟʥʝʩʘ ʠ ʦʙʳʯʘʠ ʠʭ ʜʦʯʝʨʥʝʡ 

ʦʨʛʘʥʠʟʘʮʠʠ.

PwC | ʀʩʩʣʝʜʦʚʘʥʠʝ ʀɺɸ
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ʆʧʝʨʘʮʠʦʥʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ
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ʂʘʨʪʘ ʧʦʩʪʘʚʱʠʢʦʚ 

ʛʘʨʘʥʪʠʡ

ʚʩʝ ʝʱʝ ʥʝ ʧʦʣʫʯʠʣʘ ʰʠʨʦʢʦʛʦ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʩʨʝʜʠ 

ʉɺɸ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ: 

89%ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʚʝʪʠʣʠ, ʯʪʦ ʚ ʠʭ ʉɺɸ ʥʝ 

ʨʘʟʨʘʙʦʪʘʥʘ ʂʘʨʪʘ ʧʦʩʪʘʚʱʠʢʦʚ ʛʘʨʘʥʪʠʡ, ʧʨʠ ʵʪʦʤ 

72%ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʟʘʷʚʠʣʠ, ʯʪʦ ʦʥʠ ʥʝ 

ʧʣʘʥʠʨʫʶʪ ʝʝ ʨʘʟʨʘʙʦʪʢʫ.

ʅʝʩʤʦʪʨʷ ʥʘ ʦʪʩʫʪʩʪʚʠʝ ʬʦʨʤʘʣʴʥʦʡ ʢʘʨʪʳ ʧʦʩʪʘʚʱʠʢʦʚ 

ʛʘʨʘʥʪʠʡ 53%ʉɺɸ ʘʢʪʠʚʥʦ ʚʟʘʠʤʦʜʝʡʩʪʚʫʶʪ ʩʦ 

ʩʣʫʞʙʘʤʠ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ, 

49%ïʩʦ ʩʣʫʞʙʘʤʠ ʚʥʫʪʨʝʥʥʝʛʦ ʢʦʥʪʨʦʣʷ.

ʇʨʠʤʝʥʝʥʠʝ ʪʝʭʥʦʣʦʛʠʡ 

ʚʦ ʚʥʫʪʨʝʥʥʝʤ ʘʫʜʠʪʝ

ʩʪʘʥʦʚʠʪʩʷ ʦʙʲʝʢʪʠʚʥʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ ʜʣʷ 

ʵʬʬʝʢʪʠʚʥʦʛʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʉɺɸ ʚ ʦʨʛʘʥʠʟʘʮʠʷʭ 

ʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ. ʀʥʪʝʨʝʩʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ 67%
ʉɺɸ ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʠʩʧʦʣʴʟʫʶʪ ʨʘʟʣʠʯʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʨʘʙʦʪʳ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ, ʚʢʣʶʯʘʷ:

44% - ʠʥʩʪʨʫʤʝʥʪʳ ʠʟʚʣʝʯʝʥʠʷ ʠ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ,

36% - ʩʦʙʩʪʚʝʥʥʳʝ ʨʘʟʨʘʙʦʪʢʠ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʘʫʜʠʪʦʨʩʢʠʭ 

ʧʨʦʮʝʜʫʨ,

22%- ʠʥʩʪʨʫʤʝʥʪʳ ʚʠʟʫʘʣʠʟʘʮʠʠ ʜʘʥʥʳʭ.

ʊʦʣʴʢʦ 11%ʨʝʩʧʦʥʜʝʥʪʦʚ ʠʩʧʦʣʴʟʫʶʪ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ 

ʥʝʧʨʝʨʳʚʥʦʛʦ ʘʫʜʠʪʘ. 

ʇʨʠ ʵʪʦʤ 58% ʉɺɸ ʥʝ ʠʩʧʦʣʴʟʫʶʪ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʦʝ 
ʇʆ ʜʣʷ ʮʝʣʝʡ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʘʤʠ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ. 

ʌʫʥʢʮʠʠ, ʚʳʧʦʣʥʷʝʤʳʝ 

ʉɺɸ

ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʩʚʷʟʘʥʳ ʩ ʦʮʝʥʢʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʠ ʥʘʜʝʞʥʦʩʪʠ ʉʋʈ, ʉɺʂ, ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ, 

ʧʨʦʚʝʨʢʦʡ ʩʦʦʪʚʝʪʩʪʚʠʷ ʥʦʨʤʘʪʠʚʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ ʠ 

ʩʦʭʨʘʥʥʦʩʪʠ ʘʢʪʠʚʦʚ. ʆʜʥʘʢʦ ʪʦʣʴʢʦ 

56%ʉɺɸ ʨʝʛʫʣʷʨʥʦ ʧʨʦʚʦʜʷʪ ʀʊ ʘʫʜʠʪʳ,

41% ʩʣʫʞʙ ʦʩʫʱʝʩʪʚʣʷʶʪ ʥʝʧʨʝʨʳʚʥʳʡ ʘʫʜʠʪ,

41% ʉɺɸ ʦʮʝʥʠʚʘʶʪ ʢʘʯʝʩʪʚʦ ʫʧʨʘʚʣʝʥʠʷ 
ʩʪʨʘʪʝʛʠʯʝʩʢʠʤʠ ʨʠʩʢʘʤʠ ʠ 

30% ʉɺɸ ʚʳʧʦʣʥʷʶʪ ʢʦʥʩʘʣʪʠʥʛʦʚʳʝ ʧʨʦʝʢʪʳ.

ɻʦʜʦʚʦʝ 

ʧʣʘʥʠʨʦʚʘʥʠʝ

ʚ 97% ʉɺɸ ʷʚʣʷʝʪʩʷ ʨʠʩʢ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʤ, ʧʨʠ ʵʪʦʤ 

ʚ 94%ʩʣʫʯʘʷʭ ʧʨʠ ʩʦʩʪʘʚʣʝʥʠʠ ʛʦʜʦʚʳʭ ʧʣʘʥʦʚ ʨʘʙʦʪʳ 

ʫʯʠʪʳʚʘʶʪʩʷ ʨʝʟʫʣʴʪʘʪʳ ʧʨʦʚʝʨʦʢ ʧʨʦʰʣʳʭ ʣʝʪ, 

ʚ 92%ʩʫʱʝʩʪʚʝʥʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʣʘʥʘ 

ʧʨʦʚʝʨʦʢ ʦʢʘʟʳʚʘʶʪ ʪʨʝʙʦʚʘʥʠʷ ʨʝʛʫʣʷʪʦʨʘ.

ʇʨʠ ʵʪʦʤ 80% ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ 
ʦʥʠ ʚʥʦʩʷʪ ʢʦʨʨʝʢʪʠʨʦʚʢʠ ʚ ʧʣʘʥ ʘʫʜʠʪʦʚ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ, 

ʝʩʣʠ ʚʦʟʥʠʢʘʝʪ ʪʘʢʘʷ ʥʝʦʙʭʦʜʠʤʦʩʪʴ.

70% ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʛʦʜʦʚʦʛʦ 
ʧʣʘʥʠʨʦʚʘʥʠʷ ʩʦʩʪʘʚʣʷʶʪ ʨʝʩʫʨʩʥʳʡ ʧʣʘʥ ʉɺɸ.
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ʆʙ ʫʯʘʩʪʥʠʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ

1111

ʆʨʛʘʥʦʤ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʤ 

ʨʝʛʫʣʠʨʦʚʘʥʠʝ, ʥʘʜʟʦʨ 

ʠ ʢʦʥʪʨʦʣʴ ʟʘ ʦʨʛʘʥʠʟʘʮʠʷʤʠ 

ʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ, 

ʷʚʣʷʝʪʩʷ ɹʘʥʢ ʈʦʩʩʠʠ.

ʅʘʩʪʦʷʱʝʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʨʦʚʦʜʠʣʦʩʴ ʩʨʝʜʠ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʨʦʩʩʠʡʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʨʘʙʦʪʘʶʱʠʭ ʚ ʬʠʥʘʥʩʦʚʦʤ ʩʝʢʪʦʨʝ ʵʢʦʥʦʤʠʢʠ. 

ɼʣʷ ʢʨʝʜʠʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʙʘʥʢʦʚʩʢʠʭ ʛʨʫʧʧ 

ʫʩʪʘʥʦʚʣʝʥʳ ʪʨʝʙʦʚʘʥʠʷ ʢ ʩʠʩʪʝʤʝ ʚʥʫʪʨʝʥʥʝʛʦ 

ʢʦʥʪʨʦʣʷ ʠ ʩʠʩʪʝʤʝ ʦʨʛʘʥʦʚ ʚʥʫʪʨʝʥʥʝʛʦ ʢʦʥʪʨʦʣʷ, ʢ 

ʢʦʪʦʨʳʤ, ʚ ʪʦʤ ʯʠʩʣʝ, ʦʪʥʦʩʠʪʩʷ ʩʣʫʞʙʘ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ ʈʌ ʦʪ 

02.12.1990 ˉ 395-1 çʆ ʙʘʥʢʘʭ ʠ ʙʘʥʢʦʚʩʢʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠè ʠ ʇʦʣʦʞʝʥʠʝ ɹʘʥʢʘ ʈʦʩʩʠʠ ʦʪ 

16.12.2003 ˉ 242-ʇ çʆʙ ʦʨʛʘʥʠʟʘʮʠʠ ʚʥʫʪʨʝʥʥʝʛʦ 

ʢʦʥʪʨʦʣʷ ʚ ʢʨʝʜʠʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʠ ʙʘʥʢʦʚʩʢʠʭ 

ʛʨʫʧʧʘʭè).

ʉʨʝʜʠ ʥʝʢʨʝʜʠʪʥʳʭʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ 

(ʜʘʣʝʝ ïʅʌʆ) ʪʨʝʙʦʚʘʥʠʷ ʢ ʦʨʛʘʥʠʟʘʮʠʠ 

ʚʥʫʪʨʝʥʥʝʛʦ ʢʦʥʪʨʦʣʷ ʫʩʪʘʥʦʚʣʝʥʳ ʪʦʣʴʢʦ ʚ 

ʦʪʥʦʰʝʥʠʠ ʩʫʙʲʝʢʪʦʚ ʩʪʨʘʭʦʚʦʛʦ ʜʝʣʘ 

(ʌʝʜʝʨʘʣʴʥʳʡ ɿʘʢʦʥ ʦʪ 27.11.1992 ˉ 4015-1 çʆʙ 

ʦʨʛʘʥʠʟʘʮʠʠ ʩʪʨʘʭʦʚʦʛʦ ʜʝʣʘ ʚ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠè). ɼʣʷ ʅʌʆ ʜʨʫʛʠʭ ʧʦʜʩʝʢʪʦʨʦʚ 

ʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʚ 

ʦʪʥʦʰʝʥʠʠ ʦʨʛʘʥʠʟʘʮʠʠ ʩʠʩʪʝʤʳ ʚʥʫʪʨʝʥʥʝʛʦ 

ʢʦʥʪʨʦʣʷ ʠ/ʠʣʠ ʬʫʥʢʮʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ 

ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʦʪʩʫʪʩʪʚʫʶʪ. 

ɺʤʝʩʪʝ ʩ ʪʝʤ ɹʘʥʢʦʤ ʈʦʩʩʠʠ ʨʘʟʨʘʙʦʪʘʥʘ 

ʢʦʥʮʝʧʮʠʷ ʦʨʛʘʥʠʟʘʮʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʢʦʥʪʨʦʣʷ ʜʣʷ 

ʅʌʆ ʩ ʮʝʣʴʶ ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ ʧʦʜʭʦʜʦʚ ʢ 

ʦʨʛʘʥʠʟʘʮʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʢʦʥʪʨʦʣʷ ʚʦ ʚʩʝʭ ʅʌʆ, 

ʢʦʪʦʨʘʷ, ʪʝʤ ʥʝ ʤʝʥʝʝ, ʜʦ ʥʘʩʪʦʷʱʝʛʦ ʤʦʤʝʥʪʘ 

ʦʬʠʮʠʘʣʴʥʦ ʥʝ ʫʪʚʝʨʞʜʝʥʘ ʠ ʥʦʩʠʪ 

ʨʝʢʦʤʝʥʜʘʪʝʣʴʥʳʡ ʭʘʨʘʢʪʝʨ. 

ɺ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʪʘʢʞʝ ʧʣʘʥʠʨʫʝʪʩʷ 

ʚʥʝʜʨʝʥʠʝ ɹʘʥʢʦʤ ʈʦʩʩʠʠ Solvency II, ʚ ʨʘʤʢʘʭ 

ʢʦʪʦʨʦʛʦ ʙʫʜʫʪ ʫʩʪʘʥʦʚʣʝʥʳ ʪʨʝʙʦʚʘʥʠʷ ʢ 

ʦʨʛʘʥʠʟʘʮʠʠ ʩʠʩʪʝʤʳ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ, 

ʚʢʣʶʯʘʷ ʚʥʫʪʨʝʥʥʠʡ ʘʫʜʠʪ ʠ ʨʠʩʢ-ʤʝʥʝʜʞʤʝʥʪ. 
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ʅʘ ɻʨʘʬʠʢʘʭ 1 ʠ 2 ʧʨʝʜʩʪʘʚʣʝʥʘ ʦʩʥʦʚʥʘʷ 

ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʦʨʛʘʥʠʟʘʮʠʷʭ ʬʠʥʘʥʩʦʚʦʛʦ 

ʩʝʢʪʦʨʘ, ʨʫʢʦʚʦʜʠʪʝʣʠ ʉɺɸ ʢʦʪʦʨʳʭ ʧʨʠʥʷʣʠ 

ʫʯʘʩʪʠʝ ʚ ʠʩʩʣʝʜʦʚʘʥʠʠ 2020 ʛʦʜʘ. 

ɺ ʨʘʤʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʳ ʧʦʩʪʘʨʘʣʠʩʴ ʩʦʙʨʘʪʴ 

ʤʥʝʥʠʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʢʨʫʧʥʳʭ ʢʨʝʜʠʪʥʳʭ, 

ʩʪʨʘʭʦʚʳʭ ʠ ʧʨʦʯʠʭ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ 

ʦʪʥʦʩʠʪʝʣʴʥʦ ʪʝʢʫʱʠʭ ʟʘʜʘʯ, ʩʣʦʞʥʦʩʪʝʡ ʠ 

ʧʝʨʩʧʝʢʪʠʚ ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ 

ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ, ʨʘʙʦʪʘʶʱʠʭ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ.

ʇʨʠ ʵʪʦʤ ʤʳ ʫʯʠʪʳʚʘʣʠ ʤʥʝʥʠʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ 

ʨʘʟʣʠʯʥʳʭ ʚʠʜʦʚ ʉɺɸ, ʚʢʣʶʯʘʷ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʝ 

ʩʣʫʞʙʳ, ʩʣʫʞʙʳ ʩ ʨʝʛʠʦʥʘʣʴʥʳʤʠ ʮʝʥʪʨʘʤʠ, ʘ 

ʪʘʢʞʝ ʩʣʫʞʙʳ, ʢʦʪʦʨʳʝ ʨʘʙʦʪʘʶʪ 

ʜʝʮʝʥʪʨʘʣʠʟʦʚʘʥʦ ʩ ʧʦʜʦʪʯʝʪʥʦʩʪʴʶ ʥʘ ʤʝʩʪʘʭ (ʩʤ. 

ɻʨʘʬʠʢ 3).

62%

6%

32%

ʩʪʨʘʭʦʚʳʝ ʦʨʛʘʥʠʟʘʮʠʠ 

ʢʨʝʜʠʪʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ 

ʧʨʦʯʠʝ ʬʠʥʘʥʩʦʚʳʝ ʦʨʛʘʥʠʟʘʮʠʠ 

ɻʨʘʬʠʢ 1. ʊʠʧʳ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʧʨʠʥʷʚʰʠʭ ʫʯʘʩʪʠʝ ʚ ʦʧʨʦʩʝ

27%

9%

24%

101 - 500 ʯʝʣ 

30 - 100 ʯʝʣ

501 ï2000 ʯʝʣ

ɻʨʘʬʠʢ 2. ʏʠʩʣʝʥʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʧʨʠʥʷʚʰʠʭ ʫʯʘʩʪʠʝ ʚ ʦʧʨʦʩʝ

89%

2%
9%

ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʉɺɸ ʩ ʨʝʛʠʦʥʘʣʴʥʳʤʠ 

ʮʝʥʪʨʘʤʠ

ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʠ ʩʪʨʫʢʪʫʨʘ ʉɺɸ

ʜʝʮʝʥʪʨʘʣʠʟʦʚʘʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʩ ʧʦʜʦʪʯʝʪʥʦʩʪʴʶ 

ʥʘ ʤʝʩʪʘʭ

ɻʨʘʬʠʢ 3. ʇʨʠʥʮʠʧ ʦʨʛʘʥʠʟʘʮʠʠ ʩʣʫʞʙʳ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ

ʆʙ ʫʯʘʩʪʥʠʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ 
(ʧʨʦʜʦʣʞʝʥʠʝ)

14%

26%

ɹʦʣʝʝ 10 000 ʯʝʣ 

2001 ï10000 ʯʝʣ
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ʉɺɸ ʚ ɻʨʫʧʧʘʭ ʢʦʤʧʘʥʠʡ

ʄʥʦʛʠʝ ʬʠʥʘʥʩʦʚʳʝ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʝʜʩʪʘʚʣʷʶʪ 

ʩʦʙʦʡ ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ, ʢʦʪʦʨʳʝ ʟʘʥʠʤʘʶʪʩʷ 

ʨʘʟʣʠʯʥʳʤʠ ʥʘʧʨʘʚʣʝʥʠʷʤʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ 

ʬʠʥʘʥʩʦʚʦʤ ʨʳʥʢʝ. ʉɺɸ ʪʘʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʪʘʢʞʝ 

ʨʘʙʦʪʘʶʪ ʚ ʨʘʤʢʘʭ ɻʨʫʧʧʳ, ʯʪʦ ʥʘʢʣʘʜʳʚʘʝʪ ʥʘ ʠʭ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʧʨʝʜʝʣʝʥʥʫʶ ʩʧʝʮʠʬʠʢʫ. 

ʊʘʢ, ʧʨʠʤʝʨʥʦ ʧʦʣʦʚʠʥʘ ʨʝʩʧʦʥʜʝʥʪʦʚ (48%) 

ʧʦʜʪʚʝʨʜʠʣʘ, ʯʪʦ ʠʭ ʉɺɸ ʷʚʣʷʶʪʩʷ ʯʘʩʪʴʶ ʬʫʥʢʮʠʠ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ (ʩʤ. ɻʨʘʬʠʢ 4), 

ʧʨʠ ʵʪʦʤ ʙʦʣʴʰʝ ʚʩʝʛʦ ʪʘʢʠʭ ʉɺɸ ʚ ʩʪʨʘʭʦʚʳʭ 

ʦʨʛʘʥʠʟʘʮʠʷʭ (70%ʨʝʩʧʦʥʜʝʥʪʦʚ ʠʟ ʩʪʨʘʭʦʚʳʭ 

ʢʦʤʧʘʥʠʡ ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʠʭ ʉɺɸ ʷʚʣʷʝʪʩʷ ʯʘʩʪʴʶ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ɻʨʫʧʧʳ). 

ʂʘʢ ʧʦʢʘʟʳʚʘʶʪ ʨʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ, ʧʨʠʤʝʨʥʦ ʪʨʝʪʴ 

ʚʩʝʭ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʚʭʦʜʷʱʠʭ ʚ ɻʨʫʧʧʫ ʢʦʤʧʘʥʠʡ 

(31%) - ʵʪʦ ʉɺɸ ʛʦʣʦʚʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʘʙʩʦʣʶʪʥʦʝ 

ʙʦʣʴʰʠʥʩʪʚʦ ʢʦʪʦʨʳʭ (100%) ʢʦʦʨʜʠʥʠʨʫʶʪ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ ɻʨʫʧʧʝ (ʩʤ. 

ɻʨʘʬʠʢ 6).

48%52%

ʉɺɸ ʥʝ ʷʚʣʷʝʪʩʷ ʯʘʩʪʴʶ ʬʫʥʢʮʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ

ʉɺɸ ʷʚʣʷʝʪʩʷ ʯʘʩʪʴʶ ʬʫʥʢʮʠʠ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ

ɻʨʘʬʠʢ 4. ʇʨʠʥʘʜʣʝʞʥʦʩʪʴ ʉɺɸ ʢ ɻʨʫʧʧʝ 

ʢʦʤʧʘʥʠʡ

ɻʨʘʬʠʢ 5. ʄʝʩʪʦ ʉɺɸ ʚ ɻʨʫʧʧʝ ʢʦʤʧʘʥʠʡ

31%69%

ʉɺɸ ʜʦʯʝʨʥʝʡ ʦʨʛʘʥʠʟʘʮʠʠ

ʉɺɸ ʛʦʣʦʚʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ

ɻʨʘʬʠʢ 6. ʂʦʦʨʜʠʥʘʮʠʷ ʉɺɸ ʛʦʣʦʚʥʦʡ ʢʦʤʧʘʥʠʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʉɺɸ ʚ ʜʦʯʝʨʥʠʭ ʦʨʛʘʥʠʟʘʮʠʷʭ 

ʉɺɸ ʛʦʣʦʚʥʦʡ ʢʦʤʧʘʥʠʠʢʦʦʨʜʠʥʠʨʫʝʪ ʜʝʷʪʝʣʴʥʦʩʪʴ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ ɻʨʫʧʧʝ

100%
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ʉɺɸ ʚ ɻʨʫʧʧʘʭ ʢʦʤʧʘʥʠʡ 
(ʧʨʦʜʦʣʞʝʥʠʝ)

ɻʨʘʬʠʢ 7. ʌʫʥʢʮʠʠ ʉɺɸ ʛʦʣʦʚʥʦʡ ʢʦʤʧʘʥʠʠ ʚ ʦʪʥʦʰʝʥʠʠ ʉɺɸ ʜʦʯʝʨʥʠʭ ʦʨʛʘʥʠʟʘʮʠʡ

100%

80%

70%

60%

50%

90%

90%

90%

ʇʦʜʙʦʨ ʠ ʩʦʛʣʘʩʦʚʘʥʠʝ ʢʘʥʜʠʜʘʪʫʨʳ ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ

ʆʙʝʩʧʝʯʝʥʠʝ ʝʜʠʥʦʡ ʤʝʪʦʜʦʣʦʛʠʠ

ʉʦʛʣʘʩʦʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ ʠ ʰʪʘʪʥʦʡ 

ʯʠʩʣʝʥʥʦʩʪʠ ʉɺɸ

ʉʦʛʣʘʩʦʚʘʥʠʝ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉɺɸ

ʉʦʛʣʘʩʦʚʘʥʠʝ ʙʶʜʞʝʪʘ ʉɺɸ

ʈʘʩʩʤʦʪʨʝʥʠʝ ʠ ʩʦʛʣʘʩʦʚʘʥʠʝ ʘʫʜʠʪʦʨʩʢʦʛʦ ʧʣʘʥʘ

ʈʘʩʩʤʦʪʨʝʥʠʝ ʦʪʯʝʪʦʚ ʧʦ ʠʪʦʛʘʤ ʘʫʜʠʪʦʨʩʢʠʭʧʨʦʚʝʨʦʢ

ʈʘʩʩʤʦʪʨʝʥʠʝ ʦʪʯʝʪʥʦʩʪʠ ʜʣʷ ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/

ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ/ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ

ʂʦʦʨʜʠʥʘʮʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ ɻʨʫʧʧʝ ʢʦʤʧʘʥʠʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʉɺɸ ʛʦʣʦʚʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ, 

ʢʘʢ ʧʨʘʚʠʣʦ, ʧʦ ʨʷʜʫ ʥʘʧʨʘʚʣʝʥʠʡ, ʚʢʣʶʯʘʷ ʦʙʝʩʧʝʯʝʥʠʝ ʝʜʠʥʦʡ ʤʝʪʦʜʦʣʦʛʠʠ (100%), ʨʘʩʩʤʦʪʨʝʥʠʝ ʠ 

ʩʦʛʣʘʩʦʚʘʥʠʝ ʘʫʜʠʪʦʨʩʢʦʛʦ ʧʣʘʥʘ (90%), ʨʘʩʩʤʦʪʨʝʥʠʝ ʦʪʯʝʪʦʚ ʧʦ ʠʪʦʛʘʤ ʘʫʜʠʪʦʨʩʢʠʭ ʧʨʦʚʝʨʦʢ (90%), ʘ ʪʘʢʞʝ 

ʨʘʩʩʤʦʪʨʝʥʠʝ ʦʪʯʝʪʥʦʩʪʠ ʜʣʷ ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ (90%) (ʩʤ. 

ɻʨʘʬʠʢ 7 ʥʠʞʝ).

ɻʨʘʬʠʢ 8. ʋʨʦʚʝʥʴ ʘʚʪʦʥʦʤʥʦʩʪʠ ʉɺɸ ʜʦʯʝʨʥʝʡ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʉɺɸ ʛʦʣʦʚʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ɻʨʫʧʧʳ

14%

77%

9%

ʇʦʜʦʪʯʝʪʥʦʩʪʴ ʚʥʫʪʨʝʥʥʝʤʫ ʘʫʜʠʪʫ ɻʨʫʧʧʳ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ 

ʘʜʘʧʪʘʮʠʠ ʦʙʱʝʛʨʫʧʧʦʚʳʭʩʪʘʥʜʘʨʪʦʚʧʦʜ ʩʧʝʮʠʬʠʢʫ ʙʠʟʥʝʩʘ

ʠ ʦʙʳʯʘʠ ʦʨʛʘʥʠʟʘʮʠʠ

ʉʪʨʦʛʘʷ ʦʪʯʝʪʥʦʩʪʴ ʠ ʦʙʷʟʘʪʝʣʴʥʦʝ ʩʦʙʣʶʜʝʥʠʝ 

ʩʪʘʥʜʘʨʪʦʚ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ɻʨʫʧʧʳ

ʉɺɸ ʧʦʣʥʦʩʪʴʶ ʘʚʪʦʥʦʤʥʘ

ʇʨʠʤʝʨʥʦ ʜʚʝ ʪʨʝʪʠ ʨʝʩʧʦʥʜʝʥʪʦʚ (69%) - ʵʪʦ ʉɺɸ ʜʦʯʝʨʥʠʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʚʭʦʜʷʱʠʭ ʚ ɻʨʫʧʧʳ ʢʦʤʧʘʥʠʡ (ʩʤ. 

ɻʨʘʬʠʢ 5), ʢʦʪʦʨʳʝ ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʩʚʦʝʤ (77%ʨʝʩʧʦʥʜʝʥʪʦʚ) ʦʪʤʝʪʠʣʠ, ʯʪʦ ʠʤʝʶʪ ʦʧʨʝʜʝʣʝʥʥʫʶ ʛʠʙʢʦʩʪʴ, 

ʧʦʩʢʦʣʴʢʫ ʠʭ ʧʦʜʦʪʯʝʪʥʦʩʪʴ ʚʥʫʪʨʝʥʥʝʤʫ ʘʫʜʠʪʫ ɻʨʫʧʧʳ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʘʜʘʧʪʘʮʠʠ 

ʦʙʱʝʛʨʫʧʧʦʚʳʭʩʪʘʥʜʘʨʪʦʚ  ʧʦʜ ʩʧʝʮʠʬʠʢʫ ʙʠʟʥʝʩʘ ʠ ʦʙʳʯʘʠ ʠʭ ʜʦʯʝʨʥʝʡ ʦʨʛʘʥʠʟʘʮʠʠ (ʩ. ɻʨʘʬʠʢ 8).

16
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ʇʦʜʦʪʯʝʪʥʦʩʪʴ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ

ʅʝʟʘʚʠʩʠʤʦʩʪʴ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʷʚʣʷʝʪʩʷ 

ʦʩʥʦʚʦʡ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʣʶʙʦʡ ʉɺɸ. ʇʦʩʢʦʣʴʢʫ 

ʥʝʟʘʚʠʩʠʤʦʩʪʴ ʉɺɸ ʚ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʚ 

ʈʦʩʩʠʠ ʨʝʛʫʣʠʨʫʝʪʩʷ ʥʘ ʟʘʢʦʥʦʜʘʪʝʣʴʥʦʤ ʫʨʦʚʥʝ 

(ʇʦʣʦʞʝʥʠʝʤ 242-ʇ ʜʣʷ ʢʨʝʜʠʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠ 

ɿʘʢʦʥʦʤ ʆʙ ʦʨʛʘʥʠʟʘʮʠʠ ʩʪʨʘʭʦʚʦʛʦ ʜʝʣʘ ˉ4015-1 

ʌɿ - ʜʣʷ ʩʪʨʘʭʦʚʳʭ), ʦʪʚʝʪʳ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ 

ʧʦ ʧʦʚʦʜʫ ʬʫʥʢʮʠʦʥʘʣʴʥʦʡ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ 

ʧʦʜʦʪʯʝʪʥʦʩʪʠ ʉɺɸ ʚ ʠʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʦʢʘʟʘʣʠʩʴ 

ʚʧʦʣʥʝ ʦʞʠʜʘʝʤʳʤʠ.

17

ɻʨʘʬʠʢ 9. ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʧʦʜʦʪʯʝʪʥʦʩʪʴ ʉɺɸ

ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʧʦʜʦʪʯʝʪʥʦʩʪʴ ʉɺɸ

ʊʘʢ, ʧʦʜʘʚʣʷʶʱʝʝ ʙʦʣʴʰʠʥʩʪʚʦ (88%) ʨʝʩʧʦʥʜʝʥʪʦʚ 

ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʠʭ ʉɺɸ ʬʫʥʢʮʠʦʥʘʣʴʥʦ 

ʧʦʜʯʠʥʷʶʪʩʷ ʉʦʚʝʪʫ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʤʫ 

ʩʦʚʝʪʫ ʥʘʧʨʷʤʫʶ (79%), ʣʠʙʦ ʯʝʨʝʟ ʂʦʤʠʪʝʪ ʧʦ 

ʘʫʜʠʪʫ (9%) (ʩʤ. ɻʨʘʬʠʢ 9). ɼʣʷ ʩʨʘʚʥʝʥʠʷ ïʚ ʉɺɸ 

ʥʝʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʜʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʟʘ 

2019 ʛʦʜ ʩʦʩʪʘʚʣʷʣ 72%1. 

6% ʨʝʩʧʦʥʜʝʥʪʦʚ (ʢʨʝʜʠʪʥʳʝ ʠ ʩʪʨʘʭʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ) ʦʪʤʝʪʠʣʠ, ʯʪʦ ʬʫʥʢʮʠʦʥʘʣʴʥʦ 

ʧʦʜʦʪʯʝʪʥʳ ʥʝ ʪʦʣʴʢʦ ʂʦʤʠʪʝʪʫ ʧʦ ʘʫʜʠʪʫ, ʥʦ ʠ 

ʨʫʢʦʚʦʜʠʪʝʣʶ ʉɺɸ ʛʦʣʦʚʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ɻʨʫʧʧʳ.

5% ʨʝʩʧʦʥʜʝʥʪʦʚ (ʩʪʨʘʭʦʚʳʝ ʠ ʠʥʳʝ ʬʠʥʘʥʩʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ) ʬʫʥʢʮʠʦʥʘʣʴʥʦ ʧʦʜʯʠʥʷʶʪʩʷ ʦʙʱʝʤʫ 

ʩʦʙʨʘʥʠʶ ʘʢʮʠʦʥʝʨʦʚ/ ʫʯʘʩʪʥʠʢʦʚ, ʧʦʩʢʦʣʴʢʫ ʚ 

ʜʘʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʉʦʚʝʪ ʜʠʨʝʢʪʦʨʦʚ ʦʪʩʫʪʩʪʚʫʝʪ ʚ 

ʩʪʨʫʢʪʫʨʝ ʦʨʛʘʥʦʚ ʫʧʨʘʚʣʝʥʠʷ.

ʀ ʪʦʣʴʢʦ 1%(ʚʩʝ ʨʝʩʧʦʥʜʝʥʪʳ ʠʟ ʩʪʨʘʭʦʚʳʭ 

ʢʦʤʧʘʥʠʡ) ʬʫʥʢʮʠʦʥʘʣʴʥʦ ʧʦʜʦʪʯʝʪʥʳ ʇʨʝʟʠʜʝʥʪʫ/ 

ɻʝʥʝʨʘʣʴʥʦʤʫ ʜʠʨʝʢʪʦʨʫ/ ʇʨʝʜʩʝʜʘʪʝʣʶ ʧʨʘʚʣʝʥʠʷ 

ʦʨʛʘʥʠʟʘʮʠʠ.

ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʘʷ ʧʦʜʦʪʯʝʪʥʦʩʪʴ ʉɺɸ

ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ ʧʦʜʦʪʯʝʪʥʦʩʪʠ 

ʧʦʜʘʚʣʷʶʱʝʝ ʙʦʣʴʰʠʥʩʪʚʦ (97%) ʨʝʩʧʦʥʜʝʥʪʦʚ 

ʦʪʚʝʪʠʣʠ, ʯʪʦ ʠʭ ʉɺɸ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ ʧʦʜʯʠʥʷʶʪʩʷ 

ʇʨʝʟʠʜʝʥʪʫ/ ɻʝʥʝʨʘʣʴʥʦʤʫ ʜʠʨʝʢʪʦʨʫ/ ʇʨʝʜʩʝʜʘʪʝʣʶ 

ʧʨʘʚʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ. ʀ ʪʦʣʴʢʦ 3%ʠʟ ʚʩʝʭ 

ʨʝʩʧʦʥʜʝʥʪʦʚ (ʧʨʠ ʵʪʦʤ ʦʥʠ ʚʩʝ ʦʪʥʦʩʷʪʩʷ ʢ 

ʩʪʨʘʭʦʚʳʤ ʦʨʛʘʥʠʟʘʮʠʷʤ) ʦʪʤʝʪʠʣʠ, ʯʪʦ ʦʥʠ 

ʧʦʜʦʪʯʝʪʥʳ ʜʨʫʛʠʤ ʣʠʮʘʤ - ɺʠʮʝ-ʇʨʝʟʠʜʝʥʪʫ, 

ʢʫʨʠʨʫʶʱʝʤʫ ʥʘʧʨʘʚʣʝʥʠʷ ʨʠʩʢ-ʤʝʥʝʜʞʤʝʥʪʘ, 

ʢʦʤʧʣʘʝʥʩ, ʘʥʪʠʬʨʦʜ, ʚʥʫʪʨʝʥʥʠʡ ʘʫʜʠʪ ʠʣʠ 

ɼʠʨʝʢʪʦʨʫ ʧʦ ʢʦʨʧʦʨʘʪʠʚʥʦʤʫ ʫʧʨʘʚʣʝʥʠʶ (ʩʤ. 

ɻʨʘʬʠʢ 10). 

ɼʣʷ ʩʨʘʚʥʝʥʠʷ ïʚ ʥʝʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʚ 

2019 ʛʦʜʫ 86%ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ 

ʧʦʜʯʠʥʷʣʠʩʴ ʇʨʝʟʠʜʝʥʪʫ/ ɻʝʥʝʨʘʣʴʥʦʤʫ ʜʠʨʝʢʪʦʨʫ/ 

ʇʨʝʜʩʝʜʘʪʝʣʶ ʧʨʘʚʣʝʥʠʷ1.

1 ʇʦ ʜʘʥʥʳʤ ʩʦʚʤʝʩʪʥʦʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦʩʦʩʪʦʷʥʠʷ ʠ 

ʪʝʥʜʝʥʮʠʡʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ ʈʦʩʩʠʠ 2019, 

ʧʨʦʚʝʜʝʥʥʦʛʦ ʀɺɸ ʠ ʢʦʤʧʘʥʠʝʡ çɼʝʣʦʡʪè

79%

9%

ʂʦʤʠʪʝʪʫ ʧʦ ʘʫʜʠʪʫ

ʉʦʚʝʪʫ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʤʫ ʩʦʚʝʪʫ

ʆʙʱʝʤʫ ʩʦʙʨʘʥʠʶ ʘʢʮʠʦʥʝʨʦʚ/ʫʯʘʩʪʥʠʢʦʚ (ʧʨʠ ʦʪʩʫʪʩʪʚʠʠ 

ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ ʚ ʩʪʨʫʢʪʫʨʝ ʦʨʛʘʥʦʚ ʫʧʨʘʚʣʝʥʠʷ 

ʦʨʛʘʥʠʟʘʮʠʠ)

6%

ʇʨʝʟʠʜʝʥʪʫ/ ɻʝʥʝʨʘʣʴʥʦʤʫ ʜʠʨʝʢʪʦʨʫ/ ʇʨʝʜʩʝʜʘʪʝʣʶ 

ʧʨʘʚʣʝʥʠʷ

ɼʨʫʛʦʝ

1%
5%
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ʇʦʜʦʪʯʝʪʥʦʩʪʴ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 
(ʧʨʦʜʦʣʞʝʥʠʝ)
ʀʥʪʝʨʝʩʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʥʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ 

ʬʫʥʢʮʠʦʥʘʣʴʥʘʷ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʷ 

ʧʦʜʦʪʯʝʪʥʦʩʪʴ ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʚ ʧʦʜʘʚʣʷʶʱʝʤ 

ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʣʫʯʰʠʤ 

ʧʨʘʢʪʠʢʘʤ ʠ ʪʨʝʙʦʚʘʥʠʷʤ ʨʦʩʩʠʡʩʢʦʛʦ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ, ʥʝ ʚʩʝ ʨʝʩʧʦʥʜʝʥʪʳ ʩʯʠʪʘʶʪ, ʯʪʦ 

ʦʥʘ ʚ ʧʦʣʥʦʡ ʤʝʨʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʥʝʟʘʚʠʩʠʤʦʩʪʴ 

ʩʣʫʞʙʳ ʚ ʨʘʤʢʘʭ ʠʭ ʦʨʛʘʥʠʟʘʮʠʡ. ʊʘʢ, 8%

ʨʝʩʧʦʥʜʝʥʪʦʚ (ʚʩʝ ʦʪʥʦʩʷʪʩʷ ʢ ʢʨʝʜʠʪʥʳʤ 

ʦʨʛʘʥʠʟʘʮʠʷʤ) ʦʪʤʝʪʠʣʠ, ʯʪʦ ʩʫʱʝʩʪʚʫʶʱʘʷ 

ʧʦʜʦʪʯʝʪʥʦʩʪʴ ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʥʝ ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʚ ʜʦʩʪʘʪʦʯʥʦʡ ʩʪʝʧʝʥʠ ʥʝʟʘʚʠʩʠʤʦʩʪʴ ʩʣʫʞʙʳ (ʩʤ. 

ɻʨʘʬʠʢ 11). ʇʨʠʤʝʯʘʪʝʣʴʥʦ, ʯʪʦ ʜʦʣʷ 

ʨʝʩʧʦʥʜʝʥʪʦʚ, ʟʘʷʚʣʷʶʱʠʭ ʦ ʪʦʤ, ʯʪʦ ʚ ʠʭ ʉɺɸ 

ʦʙʝʩʧʝʯʠʚʘʝʪʩʷ ʣʠʰʴ ʥʝʟʥʘʯʠʪʝʣʴʥʘʷ ʩʪʝʧʝʥʴ 

ʥʝʟʘʚʠʩʠʤʦʩʪʠ, ʩʦʢʨʘʪʠʣʘʩʴ ʙʦʣʝʝ ʯʝʤ ʚ 3 ʨʘʟʘ ʧʦ 

ʩʨʘʚʥʝʥʠʶ ʩ 2018 ʛʦʜʦʤ, ʢʦʛʜʘ ʦʙ ʵʪʦʤ ʟʘʷʚʣʷʣʠ 

26%ʨʝʩʧʦʥʜʝʥʪʦʚ1. 

ɻʨʘʬʠʢ 11. ʅʘʩʢʦʣʴʢʦ ʩʫʱʝʩʪʚʫʶʱʘʷ 

ʬʫʥʢʮʠʦʥʘʣʴʥʘʷ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʷ ʧʦʜʦʪʯʝʪʥʦʩʪʴ 

ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʥʘ ʧʨʘʢʪʠʢʝ ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʥʝʟʘʚʠʩʠʤʦʩʪʴ ʩʣʫʞʙʳ

48%44%

ɺ ʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠ

ɺ ʥʝʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠ

ʇʦʣʥʦʩʪʴʶ

8%

ɻʨʘʬʠʢ 10. ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʘʷ ʧʦʜʦʪʯʝʪʥʦʩʪʴ ʉɺɸ

97%

3%

ɼʨʫʛʦʝ

ʇʨʝʟʠʜʝʥʪʫ/ ɻʝʥʝʨʘʣʴʥʦʤʫ ʜʠʨʝʢʪʦʨʫ/

ʇʨʝʜʩʝʜʘʪʝʣʶ ʧʨʘʚʣʝʥʠʷ

PwC | ʀʩʩʣʝʜʦʚʘʥʠʝ ʀɺɸ

1 ʇʦ ʜʘʥʥʳʤ ʩʦʚʤʝʩʪʥʦʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʠ ʪʝʥʜʝʥʮʠʡ 

ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʈʦʩʩʠʠ ʟʘ 2018 ʛʦʜ, 

ʧʨʦʚʝʜʝʥʥʦʛʦ ʀɺɸ ʠ ʂʇʄɻ
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ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʉʦʚʝʪʦʤ ʜʠʨʝʢʪʦʨʦʚ/ 
ʅʘʙʣʶʜʘʪʝʣʴʥʳʤ ʩʦʚʝʪʦʤ/ ʂʦʤʠʪʝʪʦʤ 
ʧʦ ʘʫʜʠʪʫ ʠ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʩ ʉʦʚʝʪʦʤ 

ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʳʤ ʩʦʚʝʪʦʤ/ ʂʦʤʠʪʝʪʦʤ 

ʧʦ ʘʫʜʠʪʫ ʠ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ ʦʨʛʘʥʠʟʘʮʠʠ 

ʤʦʞʝʪ ʙʳʪʴ ʢʘʢ ʟʘʦʯʥʳʤ (ʯʝʨʝʟ ʥʘʧʨʘʚʣʝʥʠʝ ʦʪʯʝʪʦʚ 

ʦ ʨʝʟʫʣʴʪʘʪʘʭ ʨʘʙʦʪʳ ʉɺɸ), ʪʘʢ ʠ ʦʯʥʳʤ ïʢʦʛʜʘ 

ʨʫʢʦʚʦʜʠʪʝʣʴ ʉɺɸ ʚʩʪʨʝʯʘʝʪʩʷ ʠ ʦʙʩʫʞʜʘʝʪ 

ʨʝʟʫʣʴʪʘʪʳ ʨʘʙʦʪʳ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʩʦ ʩʚʦʠʤ 

ʨʫʢʦʚʦʜʩʪʚʦʤ. ʆʙʝ ʬʦʨʤʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ïɻ ʪʦ ʥʝ 

ʩʪʦʣʴʢʦ ʚʳʧʦʣʥʝʥʠʝ ʬʦʨʤʘʣʴʥʳʭ ʪʨʝʙʦʚʘʥʠʡ, ʘ 

ʩʢʦʨʝʝ ʩʧʦʩʦʙ ʦʙʤʝʥʘ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʨʘʙʦʪʝ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ, ʢʦʤʤʫʥʠʢʘʮʠʠ ʥʘʠʙʦʣʝʝ 

ʟʥʘʯʠʤʳʭ ʨʠʩʢʦʚ ʠ ʥʘʙʣʶʜʝʥʠʡ ʉɺɸ, ʧʦʣʫʯʝʥʠʷ 

ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ ʥʘ ʧʨʠʦʨʠʪʝʪʳ ʠ ʢʘʯʝʩʪʚʦ ʨʘʙʦʪʳ 

ʩʣʫʞʙʳ.

ɻʨʘʬʠʢ 12. ʇʝʨʠʦʜʠʯʥʦʩʪʴ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʩʚʦʜʥʳʭ 

ʦʪʯʝʪʦʚ ʦ ʨʝʟʫʣʴʪʘʪʘʭ ʨʘʙʦʪʳ ʉɺɸ ʉʦʚʝʪʫ ʜʠʨʝʢʪʦʨʦʚ/ 

ʅʘʙʣʶʜʘʪʝʣʴʥʦʤʫ ʩʦʚʝʪʫ

49%

3%

1 ʨʘʟ ʚ ʛʦʜ

2 ʨʘʟʘ ʚ ʛʦʜ

1 ʨʘʟ ʚ ʢʚʘʨʪʘʣ

ɼʨʫʛʦʝ

3%

45%

ɻʨʘʬʠʢ 12.1ʇʝʨʠʦʜʠʯʥʦʩʪʴ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʩʚʦʜʥʳʭ 

ʦʪʯʝʪʦʚ ʦ ʨʝʟʫʣʴʪʘʪʘʭ ʨʘʙʦʪʳ ʉɺɸ ʉʦʚʝʪʫ ʜʠʨʝʢʪʦʨʦʚ/ 

ʅʘʙʣʶʜʘʪʝʣʴʥʦʤʫ ʩʦʚʝʪʫ ʚ ʢʨʝʜʠʪʥʳʭʦʨʛʘʥʠʟʘʮʠʷʭ

76%

0%

0%

24%

1 ʨʘʟ ʚ ʛʦʜ

2 ʨʘʟʘ ʚ ʛʦʜ

1 ʨʘʟ ʚ ʢʚʘʨʪʘʣ

ɼʨʫʛʦʝ

ɻʨʘʬʠʢ 12.2ʇʝʨʠʦʜʠʯʥʦʩʪʴ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʩʚʦʜʥʳʭ 

ʦʪʯʝʪʦʚ ʦ ʨʝʟʫʣʴʪʘʪʘʭ ʨʘʙʦʪʳ ʉɺɸ ʉʦʚʝʪʫ ʜʠʨʝʢʪʦʨʦʚ/ 

ʅʘʙʣʶʜʘʪʝʣʴʥʦʤʫ ʩʦʚʝʪʫ ʚ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ

5%5%
5%

85%

1 ʨʘʟ ʚ ʛʦʜ

2 ʨʘʟʘ ʚ ʛʦʜ

1 ʨʘʟ ʚ ʢʚʘʨʪʘʣ

ɼʨʫʛʦʝ

ɹʦʣʴʰʠʥʩʪʚʦ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ ʨʝʛʫʣʷʨʥʦ 

ʥʘʧʨʘʚʣʷʶʪ ʩʚʦʜʥʳʝ ʦʪʯʝʪʳ ʉɺɸ ʉʦʚʝʪʫ 

ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʤʫ ʩʦʚʝʪʫ: ʪʘʢ, 49% 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʯʠʪʳʚʘʶʪʩʷ ʦ ʩʚʦʝʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʨʘʟ ʚ ʧʦʣʛʦʜʘ, 45% - ʨʘʟ ʚ ʢʚʘʨʪʘʣ. 

ʊʦʣʴʢʦ 3%ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʚʝʪʠʣʠ, ʯʪʦ 

ʦʪʯʠʪʳʚʘʶʪʩʷ ʨʘʟ ʚ ʛʦʜ ʠ ʝʱʝ 3% - ʩ ʠʥʦʡ 

ʧʝʨʠʦʜʠʯʥʦʩʪʴʶ (ʩʤ. ɻʨʘʬʠʢ 12).

ʇʨʠ ʵʪʦʤ ʩʨʝʜʠ ʢʨʝʜʠʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ 

ʧʨʝʦʙʣʘʜʘʝʪ ʧʦʣʫʛʦʜʦʚʘʷ ʦʪʯʝʪʥʦʩʪʴ (76%ʚʩʝʭ 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʠʟ ʢʨʝʜʠʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ) ʠʣʠ 

ʝʞʝʢʚʘʨʪʘʣʴʥʘʷ (24%) (ʩʤ ɻʨʘʬʠʢ 12.1), ʘ ʩʨʝʜʠ 

ʩʪʨʘʭʦʚʳʭ ïʝʞʝʢʚʘʨʪʘʣʴʥʘʷ  (85%ʚʩʝʭ 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʠʟ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ) (ʩʤ. 

ɻʨʘʬʠʢ 12.2), ʯʪʦ ʦʙʲʷʩʥʷʝʪʩʷ ʧʨʠʤʝʥʠʤʳʤʠ 

ʪʨʝʙʦʚʘʥʠʷʤʠ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ.
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ɻʨʘʬʠʢ 13. ɺʩʪʨʝʯʠ ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʩ 

ʬʫʥʢʮʠʦʥʘʣʴʥʳʤ ʨʫʢʦʚʦʜʩʪʚʦʤ ʩ ʫʯʘʩʪʠʝʤ 

ʤʝʥʝʜʞʤʝʥʪʘ

47%

13%

20%

15%

ɺʩʪʨʝʯʠ ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʩ ʝʛʦ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤ 

ʨʫʢʦʚʦʜʩʪʚʦʤ ʦʩʫʱʝʩʪʚʣʷʶʪʩʷ ʢʘʢ ʩ ʫʯʘʩʪʠʝʤ 

ʤʝʥʝʜʞʤʝʥʪʘ, ʪʘʢ ʠ ʙʝʟ ʥʝʛʦ (ʩʤ. ɻʨʘʬʠʢʠ 13 ʠ 14).

ʏʘʱʝ ʚʩʝʛʦ ʨʫʢʦʚʦʜʠʪʝʣʠ ʉɺɸ ʚʩʪʨʝʯʘʶʪʩʷ ʩ 

ʯʣʝʥʘʤʠ ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ 

ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ ʝʞʝʢʚʘʨʪʘʣʴʥʦ (ʩʠʪʫʘʮʠʷ 

ʘʥʘʣʦʛʠʯʥʘ ʜʘʥʥʳʤ 2018 ʛʦʜʘ1, ʢʦʛʜʘ 63%ʚʩʝʭ 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʚʩʪʨʝʯʠ ʧʨʦʚʦʜʷʪʩʷ 

ʝʞʝʢʚʘʨʪʘʣʴʥʦ). ʇʨʠ ʵʪʦʤʚ 2020 ʛ. 47%

ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʤʝʪʠʣʠ, ʯʪʦ ʥʘ ʜʘʥʥʳʭ ʚʩʪʨʝʯʘʭ 

ʧʨʠʩʫʪʩʪʚʫʝʪ ʤʝʥʝʜʞʤʝʥʪ ʦʨʛʘʥʠʟʘʮʠʠ, ʘ 36%

ʨʝʩʧʦʥʜʝʥʪʦʚ ʩʦʦʙʱʠʣʠ, ʯʪʦ ʪʘʢʠʝ ʝʞʝʢʚʘʨʪʘʣʴʥʳʝ 

ʚʩʪʨʝʯʠ ʧʨʦʭʦʜʷʪ ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʙʝʟ ʫʯʘʩʪʠʷ 

ʤʝʥʝʜʞʤʝʥʪʘ. 

ʆʜʠʥ ʨʘʟ ʚ ʧʦʣʛʦʜʘ

ɽʞʝʢʚʘʨʪʘʣʴʥʦ

ɽʞʝʛʦʜʥʦ

ɺʩʪʨʝʯʠ ʥʝ ʧʨʦʚʦʜʷʪʩʷ

ɻʨʘʬʠʢ 14. ɺʩʪʨʝʯʠ ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʩ 

ʬʫʥʢʮʠʦʥʘʣʴʥʳʤ ʨʫʢʦʚʦʜʩʪʚʦʤ ʙʝʟ ʫʯʘʩʪʠʷ 

ʤʝʥʝʜʞʤʝʥʪʘ 

36%

20% 6%
8%

ɼʨʫʛʦʝ

ʆʜʠʥ ʨʘʟ ʚ ʧʦʣʛʦʜʘ

ɽʞʝʢʚʘʨʪʘʣʴʥʦ

ɽʞʝʛʦʜʥʦ

ɺʩʪʨʝʯʠ ʥʝ ʧʨʦʚʦʜʷʪʩʷ

ɼʨʫʛʦʝ 2

5%

30%

ʊʘʢʞʝ ʠʥʪʝʨʝʩʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ 20%ʚʩʝʭ 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʚʝʪʠʣʠ, ʯʪʦ ʚʩʪʨʝʯʠ ʨʫʢʦʚʦʜʠʪʝʣʷ 

ʉɺɸ ʩ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤ ʨʫʢʦʚʦʜʩʪʚʦʤ ʙʝʟ ʫʯʘʩʪʠʷ 

ʤʝʥʝʜʞʤʝʥʪʘ ʚʦʦʙʱʝ ʥʝ ʧʨʦʚʦʜʷʪʩʷ (ʩʤ. ɻʨʘʬʠʢ 

14). 
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ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʉʦʚʝʪʦʤ ʜʠʨʝʢʪʦʨʦʚ/ 
ʅʘʙʣʶʜʘʪʝʣʴʥʳʤ ʩʦʚʝʪʦʤ/ ʂʦʤʠʪʝʪʦʤ 
ʧʦ ʘʫʜʠʪʫ ʠ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ 
(ʧʨʦʜʦʣʞʝʥʠʝ)

1 ʇʦ ʜʘʥʥʳʤ ʩʦʚʤʝʩʪʥʦʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʠ 

ʪʝʥʜʝʥʮʠʡ ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʚ 

ʈʦʩʩʠʠ ʟʘ 2018 ʛʦʜ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʀɺɸ ʠ ʂʇʄɻ

2 ʇʨʠ ʵʪʦʤ 30%ʚʩʝʭ ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʤʝʪʠʣʠ (ʩʤ. 

ɻʨʘʬʠʢ 14), ʯʪʦ ʨʫʢʦʚʦʜʠʪʝʣʴ ʉɺɸ ʚʩʪʨʝʯʘʝʪʩʷ 

ʩʦ ʩʚʦʠʤ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤ ʨʫʢʦʚʦʜʩʪʚʦʤ ʙʝʟ 

ʫʯʘʩʪʠʷ ʤʝʥʝʜʞʤʝʥʪʘ ʩ ʜʨʫʛʦʡ ʯʘʩʪʦʪʦʡ ïʚ 55%

ʩʣʫʯʘʷʭ ʵʪʦ ʚʩʪʨʝʯʠ ʧʦ ʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠʣʠ 

ʧʦ ʟʘʧʨʦʩʫ, ʚ 30% ʩʣʫʯʘʷʭ ïʝʞʝʥʝʜʝʣʴʥʦ, 2 ʨʘʟʘ ʚ 

ʤʝʩʷʮ ʠʣʠ ʝʞʝʤʝʩʷʯʥʦ ʠ ʪʦʣʴʢʦ ʚ 15%ʩʣʫʯʘʝʚ ï

ʵʪʦ ʚʩʪʨʝʯʠ 2-3 ʨʘʟʘ ʚ ʛʦʜ.
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ɹʦʣʝʝ ʧʦʣʦʚʠʥʳ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ (56%) ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʚ ʠʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʩʦʟʜʘʥ ʂʦʤʠʪʝʪ ʧʦ ʘʫʜʠʪʫ. 

ʇʨʠ ʵʪʦʤ ʚ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʥʘʠʙʦʣʴʰʘʷ ʜʦʣʷ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʫ ʢʦʪʦʨʳʭ ʥʝ ʩʬʦʨʤʠʨʦʚʘʥ ʂʦʤʠʪʝʪ ʧʦ 

ʘʫʜʠʪʫ (62%) (ʩʤ. ɻʨʘʬʠʢ 15).

56%

66%

38%

50%
44%

34%

62%

50%

ɼʘ ʅʝʪ

ɺ ʪʦ ʞʝ ʚʨʝʤʷ, ʝʩʣʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʩʬʦʨʤʠʨʦʚʘʥ ʂʦʤʠʪʝʪ ʧʦ ʘʫʜʠʪʫ, ʪʦ ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʥʘʰʠ 

ʨʝʩʧʦʥʜʝʥʪʳ ʦʪʤʝʯʘʶʪ, ʯʪʦ ʚʩʪʨʝʯʠ ʂʦʤʠʪʝʪʘ ʧʨʦʭʦʜʷʪ ʦʯʥʦ (70%) ʠ ʥʘ ʝʞʝʢʚʘʨʪʘʣʴʥʦʡ ʦʩʥʦʚʝ (54%) 

(ʩʤ. ɻʨʘʬʠʢʠ 16 ʠ 17 ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ).

ʂʨʝʜʠʪʥʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ
ɺʩʝ 

ʨʝʩʧʦʥʜʝʥʪʳ

ʉʪʨʘʭʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ

ʇʨʦʯʠʝ

ʬʠʥʘʥʩʦʚʳʝ

ʦʨʛʘʥʠʟʘʮʠʠ

ɻʨʘʬʠʢ 15. ʅʘʣʠʯʠʝ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ ʚ ʦʨʛʘʥʠʟʘʮʠʠ

ɻʨʘʬʠʢ 16. ʌʦʨʤʘʪ ʟʘʩʝʜʘʥʠʡ ʂʦʤʠʪʝʪʘ ʧʦ 

ʘʫʜʠʪʫ

70%

19%

11%

ɿʘʦʯʥʦʝ ʟʘʩʝʜʘʥʠʝ

ʆʯʥʦʝ ʟʘʩʝʜʘʥʠʝ

ɼʨʫʛʦʝ1

ɻʨʘʬʠʢ 17. ʇʝʨʠʦʜʠʯʥʦʩʪʴ ʟʘʩʝʜʘʥʠʡ ʂʦʤʠʪʝʪʘ 

ʧʦ ʘʫʜʠʪʫ

54%

27%

14%

5%

ʆʜʠʥ ʨʘʟ ʚ ʧʦʣʛʦʜʘ

ɽʞʝʢʚʘʨʪʘʣʴʥʦ

ɽʞʝʛʦʜʥʦ

ɼʨʫʛʦʝ 2

1 ɼʨʫʛʦʝ ʚʢʣʶʯʘʝʪ ʦʥ-ʣʘʡʥ ʬʦʨʤʘʪ ʟʘʩʝʜʘʥʠʡ, ʬʦʨʤʘʪ ʧʦ ʟʘʧʨʦʩʫ 

ʂʦʤʠʪʝʪʘ ʠʣʠ ʪʦʣʴʢʦ ʧʣʘʥʠʨʫʝʤʳʝ ʟʘʩʝʜʘʥʠʷ

2 ɼʨʫʛʦʝ ʚʢʣʶʯʘʝʪ ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʟʘʩʝʜʘʥʠʡ ʧʦ ʟʘʧʨʦʩʫ ʂʦʤʠʪʝʪʘ, ʧʦ ʤʝʨʝ 

ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʚʦʧʨʦʩʦʚ ʜʣʷ ʨʘʩʩʤʦʪʨʝʥʠʷ ʂʦʤʠʪʝʪʦʤ, ʝʞʝʤʝʩʷʯʥʦ ʠ 

ʜʨʫʛʠʝ ʚʘʨʠʘʥʪʳ

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʉʦʚʝʪʦʤ ʜʠʨʝʢʪʦʨʦʚ/ 
ʅʘʙʣʶʜʘʪʝʣʴʥʳʤ ʩʦʚʝʪʦʤ/ ʂʦʤʠʪʝʪʦʤ 
ʧʦ ʘʫʜʠʪʫ ʠ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ 
(ʧʨʦʜʦʣʞʝʥʠʝ)



PwC | ʀʩʩʣʝʜʦʚʘʥʠʝ ʀɺɸ

ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʧʦʜʜʝʨʞʢʠ ʉɺɸ ʩʦ ʩʪʦʨʦʥʳ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ (ʥʘʧʨʠʤʝʨ, ʚ ʩʣʫʯʘʝ 

ʢʦʥʬʣʠʢʪʥʦʡ ʩʠʪʫʘʮʠʠ ʤʝʞʜʫ ʉɺɸ ʠ ʚʳʩʰʠʤ 

ʠʩʧʦʣʥʠʪʝʣʴʥʳʤ ʨʫʢʦʚʦʜʩʪʚʦʤ ʦʨʛʘʥʠʟʘʮʠʠ) 

ʙʦʣʴʰʠʥʩʪʚʦ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ (68%) ʟʘʷʚʠʣʠ ʦ 

ʪʦʤ, ʯʪʦ ʠʭ ʉɺɸ ʤʦʛʫʪ ʨʘʩʩʯʠʪʳʚʘʪʴ ʥʘ ʧʦʣʥʫʶ 

(21%) ʠʣʠ ʟʥʘʯʠʪʝʣʴʥʫʶ (47%)  ʧʦʜʜʝʨʞʢʫ (ʩʤ. 

ɻʨʘʬʠʢ 18). ʀʥʪʝʨʝʩʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ 2018 ʛʦʜʫ1

ʜʦʣʷ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʧʦʜʪʚʝʨʞʜʘʚʰʠʭ ʥʘʣʠʯʠʝ 

ʧʦʣʥʦʡ ʠʣʠ ʟʥʘʯʠʪʝʣʴʥʦʡ ʧʦʜʜʝʨʞʢʠ ʩʦ ʩʪʦʨʦʥʳ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ, ʙʳʣʘ ʚʳʰʝ ʠ 

ʩʦʩʪʘʚʣʷʣʘ 79%.

20% ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʚʝʪʠʣʠ, ʯʪʦ ʨʫʢʦʚʦʜʠʪʝʣʴ 

ʉɺɸ ʤʦʞʝʪ ʚ ʥʝʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠ 

ʨʘʩʩʯʠʪʳʚʘʪʴ ʥʘ ʧʦʜʜʝʨʞʢʫ ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/ 

ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ ʚ 

ʩʣʫʯʘʝ ʢʦʥʬʣʠʢʪʥʦʡ ʩʠʪʫʘʮʠʠ (ʜʣʷ ʩʨʘʚʥʝʥʠʷ ïʚ 

2018 ʛʦʜʫ ʜʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʩʦʩʪʘʚʣʷʣ 16%1). 

12% ʨʝʩʧʦʥʜʝʥʪʦʚ ʚʳʙʨʘʣʠ ʚʘʨʠʘʥʪ ʦʪʚʝʪʘ 

çʜʨʫʛʦʝè. ʀʟ ʥʠʭ 9%ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʚʝʪʠʣʠ, ʯʪʦ ʫ 

ʥʠʭ ʥʝ ʚʦʟʥʠʢʘʣʦ ʢʦʥʬʣʠʢʪʥʳʭ ʩʠʪʫʘʮʠʡ, ʣʠʙʦ 

ʂʦʤʠʪʝʪ ʧʦ ʘʫʜʠʪʫ ʦʪʩʫʪʩʪʚʫʝʪ, ʘ 3%ʦʪʤʝʪʠʣʠ, ʯʪʦ, 

ʥʘʦʙʦʨʦʪ, ʧʦʜʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ ʂʦʤʠʪʝʪʘ ʧʦ 

ʘʫʜʠʪʫ ʚ ʢʦʥʬʣʠʢʪʥʳʭ ʩʠʪʫʘʮʠʷʭ ʦʪʩʫʪʩʪʚʫʝʪ.

ɻʨʘʬʠʢ 18. ʉʪʝʧʝʥʴ ʧʦʜʜʝʨʞʢʠ, ʥʘ ʢʦʪʦʨʫʶ ʤʦʞʝʪ 

ʨʘʩʩʯʠʪʳʚʘʪʴ ʨʫʢʦʚʦʜʠʪʝʣʴ ʉɺɸ ʩʦ ʩʪʦʨʦʥʳ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ 

20%

21%

12%

ɺ ʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠ

ɺ ʥʝʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠʇʦʣʥʦʩʪʴʶ

ɼʨʫʛʦʝ

47%

22

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʉʦʚʝʪʦʤ ʜʠʨʝʢʪʦʨʦʚ/ 
ʅʘʙʣʶʜʘʪʝʣʴʥʳʤ ʩʦʚʝʪʦʤ/ ʂʦʤʠʪʝʪʦʤ 
ʧʦ ʘʫʜʠʪʫ ʠ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ 
(ʧʨʦʜʦʣʞʝʥʠʝ)

1 ʇʦ ʜʘʥʥʳʤ ʩʦʚʤʝʩʪʥʦʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʠ 

ʪʝʥʜʝʥʮʠʡ ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʚ 

ʈʦʩʩʠʠ ʟʘ 2018 ʛʦʜ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʀɺɸ ʠ ʂʇʄɻ
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ɼʘʞʝ ʥʘʣʠʯʠʝ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ ʥʝ ʚʩʝʛʜʘ 

ʛʘʨʘʥʪʠʨʫʝʪ, ʯʪʦ ʢʘʯʝʩʪʚʦ ʨʘʙʦʪʳ ʉɺɸ ʙʫʜʝʪ 

ʦʬʠʮʠʘʣʴʥʦ (ʚ ʪ.ʯ. ʩ ʜʦʢʫʤʝʥʪʘʣʴʥʳʤ ʦʬʦʨʤʣʝʥʠʝʤ) 

ʦʮʝʥʠʚʘʪʴʩʷ ʩʦ ʩʪʦʨʦʥʳ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ ʥʘ ʨʝʛʫʣʷʨʥʦʡ ʦʩʥʦʚʝ.

ʊʘʢ, ʙʦʣʴʰʝ ʧʦʣʦʚʠʥʳ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ (52%) 

ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʨʫʢʦʚʦʜʩʪʚʦ 

(ʚʢʣʶʯʘʷ ʉʦʚʝʪ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʳʡ ʩʦʚʝʪ/ 

ʂʦʤʠʪʝʪ ʧʦ ʘʫʜʠʪʫ) ʥʝ ʧʨʦʚʦʜʷʪ ʝʞʝʛʦʜʥʫʶ 

ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʫʶ ʦʮʝʥʢʫ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʉɺɸ (ʩʤ. 

ɻʨʘʬʠʢ 19). 

ʇʨʠ ʵʪʦʤ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ ʩʪʨʘʭʦʚʳʭ 

ʦʨʛʘʥʠʟʘʮʠʷʭ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘʠʙʦʣʴʰʘʷ ʜʦʣʷ 

ʨʝʩʧʦʥʜʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʚ ʠʭ 

ʦʨʛʘʥʠʟʘʮʠʷʭ ʥʝ ʧʨʦʚʦʜʠʪʩʷ ʝʞʝʛʦʜʥʘʷ 

ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʘʷ ʦʮʝʥʢʘ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʉɺɸ ʩʦ 

ʩʪʦʨʦʥʳ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ.
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48%
51%

38%

52%
49%

62%

ʆʮʝʥʢʘ ʉɺɸ ʧʨʦʚʦʜʠʪʩʷʆʮʝʥʢʘ ʉɺɸ ʥʝ ʧʨʦʚʦʜʠʪʩʷ

ʂʨʝʜʠʪʥʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ

ʉʪʨʘʭʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ
ɺʩʝ 

ʨʝʩʧʦʥʜʝʥʪʳ

ɽʩʣʠ ʛʦʚʦʨʠʪʴ ʦ ʬʦʨʤʘʣʠʟʦʚʘʥʥʦʡ ʦʮʝʥʢʝ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʉɺɸ, ʪʦ ʠʥʪʝʨʝʩʥʦ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʩ ʧʦʤʦʱʴʶ 

ʢʘʢʠʭ ʢʨʠʪʝʨʠʝʚ ʠʣʠ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ (ʂʇʕ) ʦʮʝʥʠʚʘʝʪʩʷ ʨʘʙʦʪʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʭ ʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ. ʊʦʧ-5 ʂʇʕ ʜʣʷ ʦʮʝʥʢʠ ʨʘʙʦʪʳ ʉɺɸ ʚ ʦʨʛʘʥʠʟʘʮʠʷʭ ʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ 

ʧʨʝʜʩʪʘʚʣʝʥ ʥʘ ɻʨʘʬʠʢʝ 20 ʥʠʞʝ.

ɻʨʘʬʠʢ 20. ʊʦʧ-5 ʂʇʕ ʜʣʷ ʦʮʝʥʢʠ ʨʘʙʦʪʳ ʉɺɸ ʚ ʦʨʛʘʥʠʟʘʮʠʷʭ ʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ

ʈʝʡʪʠʥʛʠ ʂʇʕ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʜʣʷ ʦʮʝʥʢʠ ʨʘʙʦʪʳ ʉɺɸ ʧʦ ʚʩʝʤ ʦʨʛʘʥʠʟʘʮʠʷʤ ʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ ʠ ʦʪʜʝʣʴʥʦ 

ʧʦ ʢʨʝʜʠʪʥʳʤ ʠ ʩʪʨʘʭʦʚʳʤ, ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʘ ɻʨʘʬʠʢʝ 20.1.

ɻʨʘʬʠʢ 19. ʇʨʦʚʝʜʝʥʠʝ ʝʞʝʛʦʜʥʦʡ 

ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʦʡ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʉɺɸ 

ʩʦ ʩʪʦʨʦʥʳ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ

ʉʪʝʧʝʥʴ ʬʘʢʪʠʯʝʩʢʦʛʦ ʚʳʧʦʣʥʝʥʠʷ 

ʘʫʜʠʪʦʨʩʢʦʛʦ ʧʣʘʥʘ

ɿʥʘʯʠʤʦʩʪʴ ʚʳʚʦʜʦʚ ʠ ʨʝʢʦʤʝʥʜʘʮʠʡ, 

ʧʦʣʫʯʝʥʥʳʭ ʚ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʠʷ 

ʘʫʜʠʪʦʨʩʢʠʭ ʧʨʦʚʝʨʦʢ

ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʯʣʝʥʦʚ ʉʦʚʝʪʘ 

ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ 

ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ

ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʨʫʢʦʚʦʜʠʪʝʣʝʡ 

ʘʫʜʠʨʫʝʤʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ 

ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʚʳʩʰʝʛʦ 

ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ

79%

32%

42% 33%

27%

ʆʮʝʥʢʘ ʢʘʯʝʩʪʚʘ ʠ ʨʝʟʫʣʴʪʘʪʦʚ ʨʘʙʦʪʳ ʉɺɸ 
ʩʦ ʩʪʦʨʦʥʳ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ
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ɻʨʘʬʠʢ 20.1ʈʝʡʪʠʥʛ ʂʇʕ, ʧʨʠʤʝʥʷʝʤʳʭ ʜʣʷ ʦʮʝʥʢʠ ʨʘʙʦʪʳ ʉɺɸ

ʆʮʝʥʢʘ ʢʘʯʝʩʪʚʘ ʠ ʨʝʟʫʣʴʪʘʪʦʚ ʨʘʙʦʪʳ ʉɺɸ 
ʩʦ ʩʪʦʨʦʥʳ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ 
(ʧʨʦʜʦʣʞʝʥʠʝ)

ʂʇʕ, ʧʨʠʤʝʥʷʝʤʳʝ ʜʣʷ ʦʮʝʥʢʠ ʨʘʙʦʪʳ ʉɺɸ
ɺʩʝ 

ʨʝʩʧʦʥʜʝʥʪʳ

ʂʨʝʜʠʪʥʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ

ʉʪʨʘʭʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ

ʉʪʝʧʝʥʴ ʬʘʢʪʠʯʝʩʢʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʘʫʜʠʪʦʨʩʢʦʛʦ 

ʧʣʘʥʘ
79% 80% 76%

ɿʥʘʯʠʤʦʩʪʴ ʚʳʚʦʜʦʚ ʠ ʨʝʢʦʤʝʥʜʘʮʠʡ, 

ʧʦʣʫʯʝʥʥʳʭ ʚ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʠʷ 

ʘʫʜʠʪʦʨʩʢʠʭ ʧʨʦʚʝʨʦʢ 

42% 41% 43%

ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʯʣʝʥʦʚ ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/ 

ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ 
33% 34% 29%

ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʘʫʜʠʨʫʝʤʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ 
32% 34% 33%

ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʚʳʩʰʝʛʦ ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ 
27% 20% 38%

ʆʪʢʣʦʥʝʥʠʷ ʦʪ ʧʣʘʥʘ ʚʳʧʦʣʥʝʥʠʷ ʘʫʜʠʪʦʨʩʢʦʛʦ 

ʧʨʦʝʢʪʘ (ʧʦ ʚʨʝʤʝʥʠ, ʨʝʩʫʨʩʘʤ, ʙʶʜʞʝʪʫ) 
23% 24% 19%

ʇʨʦʮʝʥʪ ʘʫʜʠʪʦʨʩʢʠʭ ʨʝʢʦʤʝʥʜʘʮʠʡ, 

ʚʳʧʦʣʥʝʥʥʳʭ ʤʝʥʝʜʞʤʝʥʪʦʤ 
21% 22% 24%

ʕʢʦʥʦʤʠʯʝʩʢʠʡ ʵʬʬʝʢʪ (ʢʦʣʠʯʝʩʪʚʝʥʥʘʷ ʦʮʝʥʢʘ) 

ʥʝʜʦʩʪʘʪʢʦʚ, ʚʳʷʚʣʝʥʥʳʭ ʚ ʭʦʜʝ ʘʫʜʠʪʦʨʩʢʠʭ 

ʧʨʦʚʝʨʦʢ

20% 20% 19%

ʇʨʦʮʝʥʪ ʘʫʜʠʪʦʨʩʢʠʭ ʨʝʢʦʤʝʥʜʘʮʠʡ, 

ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʠ ʧʨʠʥʷʪʳʭ ʤʝʥʝʜʞʤʝʥʪʦʤ ʢ 

ʠʩʧʦʣʥʝʥʠʶ 

17% 15% 24%

ɼʣʠʪʝʣʴʥʦʩʪʴ ʧʦʜʛʦʪʦʚʢʠ ʦʪʯʝʪʦʚ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ 

ʘʫʜʠʪʦʨʩʢʦʡ ʧʨʦʚʝʨʢʠ
14% 20% 5%

ʂʦʣʠʯʝʩʪʚʦ ʚʳʧʦʣʥʝʥʥʳʭ ʘʫʜʠʪʦʨʩʢʠʭ ʧʨʦʚʝʨʦʢ, 

ʧʨʠʭʦʜʷʱʠʭʩʷ ʥʘ ʦʜʥʦʛʦ ʘʫʜʠʪʦʨʘ
12% 15% 10%

ʇʨʦʮʝʥʪ ʚʳʧʦʣʥʝʥʠʷ ʚʥʫʪʨʝʥʥʠʤ ʘʫʜʠʪʦʨʦʤ 

ʧʣʘʥʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʨʘʟʚʠʪʠʷ
12% 7% 19%

ʂʦʣʠʯʝʩʪʚʦ ʨʝʢʦʤʝʥʜʘʮʠʡ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ 

ʩʣʫʞʙʦʡ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 
11% 12% 5%

ʂʦʣʠʯʝʩʪʚʦ ʟʘʧʨʦʩʦʚ, ʧʦʩʪʫʧʘʶʱʠʭ ʩʦ ʩʪʦʨʦʥʳ 

ʚʳʩʰʝʛʦ ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ
6% 7% 5%

ʇʨʦʝʢʪʥʘʷ ʦʮʝʥʢʘ ʥʝ ʥʠʞʝ ʧʨʦʭʦʜʥʦʛʦ ʙʘʣʣʘ 5% 0% 14%
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ʋʩʧʝʰʥʘʷ ʨʝʘʣʠʟʘʮʠʷ ʩʪʨʘʪʝʛʠʠ ʥʝʩʦʤʥʝʥʥʦ 

ʷʚʣʷʝʪʩʷ ʦʩʥʦʚʥʳʤ ʧʨʠʦʨʠʪʝʪʦʤ ʜʣʷ ʩʦʙʩʪʚʝʥʥʠʢʦʚ ʠ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʣʶʙʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. ɺ ʨʘʤʢʘʭ 

ʨʝʘʣʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʠ ʢʣʶʯʝʚʳʝ ʘʢʮʠʦʥʝʨʳ 

ʦʨʛʘʥʠʟʘʮʠʠ ʤʦʛʫʪ ʙʳʪʴ ʢʦʥʩʝʨʚʘʪʠʚʥʳ, ʘ ʤʦʛʫʪ, 

ʥʘʦʙʦʨʦʪ, ʚʳʙʠʨʘʪʴ ʚʳʩʦʢʦʨʠʩʢʦʚʘʥʥʳʡ ʧʦʜʭʦʜ. ʄʳ 

ʩʧʨʦʩʠʣʠ ʫ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ ʦ ʪʦʤ, ʢʘʢʠʝ 

ʜʝʡʩʪʚʠʷ ʧʨʝʜʧʨʠʥʠʤʘʶʪ ʠʭ ʉɺɸ ʚ ʩʠʪʫʘʮʠʠ, ʢʦʛʜʘ, 

ʧʦ ʠʭ ʤʥʝʥʠʶ, ʘʢʮʠʦʥʝʨʳ ʧʨʠʥʠʤʘʶʪ ʩʪʨʘʪʝʛʠʶ, 

ʩʚʷʟʘʥʥʫʶ ʩ ʚʳʩʦʢʠʤ ʫʨʦʚʥʝʤ ʨʠʩʢʘ. ʆʪʚʝʪʳ 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʧʨʠʚʝʜʝʥʳ ʥʘ ɻʨʘʬʠʢʝ 21.

ʆʯʝʚʠʜʥʦ, ʯʪʦ ʩʚʦʝʚʨʝʤʝʥʥʦʝ ʦʙʩʫʞʜʝʥʠʝ ʩʪʨʘʪʝʛʠʠ 

ʨʘʟʚʠʪʠʷ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʦʮʝʥʢʘ ʝʝ ʨʠʩʢʦʚʘʥʥʦʩʪʠ 

ʚʦʟʤʦʞʥʳ ʪʦʣʴʢʦ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ ʉɺɸ ʧʨʠʚʣʝʢʘʝʪʩʷ 

ʥʘ ʵʪʘʧʝ ʬʦʨʤʠʨʦʚʘʥʠʷ ʪʘʢʠʭ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 

ʠʥʠʮʠʘʪʠʚ. 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʧʨʦʩʘ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʪʦʤ, 

ʯʪʦ ʉɺɸ ʙʦʣʴʰʠʥʩʪʚʘ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ (67%) 

ʥʝ ʧʨʠʚʣʝʢʘʶʪʩʷ ʜʣʷ ʢʦʥʩʫʣʴʪʘʮʠʡ ʠ ʦʮʝʥʢʠ 

ʨʠʩʢʦʚ ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 

ʥʘʧʨʘʚʣʝʥʠʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠʭ ʦʨʛʘʥʠʟʘʮʠʡ

ʊʦʣʴʢʦ ʪʨʝʪʴ (33%) ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʤʝʪʠʣʠ, ʯʪʦ ʠʭ 

ʉɺɸ ʧʨʠʚʣʝʢʘʶʪ ʜʣʷ ʨʝʰʝʥʠʷ ʧʦʜʦʙʥʳʭ ʟʘʜʘʯ ʠ, ʢʘʢ 

ʧʨʘʚʠʣʦ, ʵʪʦ ʩʚʷʟʘʥʦ ʩ ʪʝʤʘʤʠ ʠ ʧʨʦʮʝʩʩʘʤʠ, 

ʫʢʘʟʘʥʥʳʤʠ ʥʘ ɻʨʘʬʠʢʝ 21.1.

17%

44%

33%

ʇʦʜʧʠʩʳʚʘʝʪ 

ʧʨʦʪʦʢʦʣ ʧʨʠʥʷʪʠʷ 

ʨʠʩʢʘ

ʅʝ ʧʨʝʜʧʨʠʥʠʤʘʝʪ 

ʥʠʢʘʢʠʭ ʜʝʡʩʪʚʠʡ

ɺʢʣʶʯʘʝʪ ʘʫʜʠʪ 

ʩʪʨʘʪʝʛʠʠ ʚ ʛʦʜʦʚʦʡ 

ʧʣʘʥ ʨʘʙʦʪʳ

ɼʨʫʛʦʝ 1

6%

1ɼʨʫʛʦʝ ʚʢʣʶʯʘʝʪ ʚʘʨʠʘʥʪʳ çʪʘʢʠʭ ʩʠʪʫʘʮʠʡ ʥʝ ʚʦʟʥʠʢʘʣʦè, 

çʧʨʦʠʩʭʦʜʠʪ ʦʙʩʫʞʜʝʥʠʝ ʚʥʫʪʨʠ ʦʨʛʘʥʠʟʘʮʠʠè.

ɻʨʘʬʠʢ 21. ɼʝʡʩʪʚʠʷ ʉɺɸ ʚ ʩʣʫʯʘʝ ʧʨʠʥʷʪʠʷ 

ʢʣʶʯʝʚʳʤʠ ʘʢʮʠʦʥʝʨʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʚʳʩʦʢʦʨʠʩʢʦʚʘʥʥʦʡ ʩʪʨʘʪʝʛʠʠ

ɻʨʘʬʠʢ 21.1 ʇʨʠʚʣʝʯʝʥʠʝ ʉɺɸ ʧʦ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ 

ʥʘʧʨʘʚʣʝʥʠʷʤ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ

77% 64% 50% 45%

ʈʘʟʨʘʙʦʪʢʘ 

ʥʦʚʳʭ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ

ʂʨʘʪʢʦʩʨʦʯʥʘʷ 

ʩʪʨʘʪʝʛʠʷ 

ʦʨʛʘʥʠʟʘʮʠʠ

ɼʦʣʛʦʩʨʦʯʥʘʷ 

ʩʪʨʘʪʝʛʠʷ 

ʦʨʛʘʥʠʟʘʮʠʠ

ʈʘʟʨʘʙʦʪʢʘ 

ʥʦʚʳʭ 

ʧʨʦʜʫʢʪʦʚ

ɺʦʚʣʝʯʝʥʠʝ ʉɺɸ ʚ ʨʝʰʝʥʠʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ 
ʟʘʜʘʯ ʦʨʛʘʥʠʟʘʮʠʠ
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ɺʥʝʰʥʷʷ ʠ ʚʥʫʪʨʝʥʥʷʷ ʩʨʝʜʘ ʦʢʘʟʳʚʘʶʪ ʚʣʠʷʥʠʝ ʥʘ 

ʨʘʙʦʪʫ ʩʣʫʞʙ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʬʠʥʘʥʩʦʚʳʭ 

ʦʨʛʘʥʠʟʘʮʠʡ. ʏʪʦʙʳ ʨʘʟʦʙʨʘʪʴʩʷ ʚ ʵʪʦʤ ʚʦʧʨʦʩʝ, ʤʳ 

ʧʦʧʨʦʩʠʣʠ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʤʝʪʠʪʴ ʪʝ ʬʘʢʪʦʨʳ, 

ʢʦʪʦʨʳʝ, ʧʦ ʠʭ ʤʥʝʥʠʶ, ʦʢʘʟʳʚʘʶʪ ʥʘʠʙʦʣʴʰʝʝ 

ʚʣʠʷʥʠʝ ʥʘ ʨʘʙʦʪʫ ʉɺɸ ʚ ʠʭ ʦʨʛʘʥʠʟʘʮʠʷʭ. 

ʀʥʪʝʨʝʩʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚʩʝ ʨʝʩʧʦʥʜʝʥʪʳ (ʚʥʝ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʭ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʢ ʢʨʝʜʠʪʥʳʤ, 

ʩʪʨʘʭʦʚʳʤ ʠʣʠ ʠʥʳʤ ʬʠʥʘʥʩʦʚʳʤ ʦʨʛʘʥʠʟʘʮʠʷʤ) 

ʦʢʘʟʘʣʠʩʴ ʝʜʠʥʦʛʣʘʩʥʳ ʚ ʚʳʙʦʨʝ ʪʦʧ-3 ʬʘʢʪʦʨʦʚ, 

ʦʢʘʟʳʚʘʶʱʠʭ ʥʘʠʙʦʣʴʰʝʝ ʚʣʠʷʥʠʝ ʥʘ ʨʘʙʦʪʫ ʠʭ ʉɺɸ, 

ʘ ʠʤʝʥʥʦ:

ʌʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʨʘʙʦʪʫ ʉɺɸ ʚ 
ʦʨʛʘʥʠʟʘʮʠʠ

ɼʝʪʘʣʴʥʳʡ ʨʝʡʪʠʥʛ ʬʘʢʪʦʨʦʚ, ʦʢʘʟʳʚʘʶʱʠʭ ʚʣʠʷʥʠʝ 

ʥʘ ʨʘʙʦʪʫ ʉɺɸ ʚ ʮʝʣʦʤ ʧʦ ʬʠʥʘʥʩʦʚʳʤ 

ʦʨʛʘʥʠʟʘʮʠʷʤ, ʘ ʪʘʢʞʝ ʚ ʨʘʟʙʠʚʢʝ ʧʦ ʢʨʝʜʠʪʥʳʤ ʠ 

ʩʪʨʘʭʦʚʳʤ ʦʨʛʘʥʠʟʘʮʠʷʤ, ʧʨʝʜʩʪʘʚʣʝʥ ʥʘ ɻʨʘʬʠʢʝ 

22.

ʉʨʝʜʠ ʧʨʦʯʠʭ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʩʫʱʝʩʪʚʝʥʥʦ 

ʚʣʠʷʶʪ ʥʘ ʨʘʙʦʪʫ ʉɺɸ ʢʨʝʜʠʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʪʘʢʞʝ ʙʳʣʠ ʦʪʤʝʯʝʥʳ ʙʦʣʴʰʠʝ ʟʘʪʨʘʪʳ ʚʨʝʤʝʥʠ ʥʘ 

ʧʦʣʫʯʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʠ, 

ʥʝʜʦʩʪʘʪʦʯʥʘʷ ʧʦʜʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ ʉʦʚʝʪʘ 

ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ 

ʘʫʜʠʪʫ ʠ ʥʝʜʦʩʪʘʪʦʯʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʬʠʥʘʥʩʦʚʳʤʠ 

ʨʝʩʫʨʩʘʤʠ.

ʉɺɸ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ 

ʧʦʜʚʝʨʞʝʥʳ ʚʣʠʷʥʠʶ ʬʘʢʪʦʨʦʚ, ʩʚʷʟʘʥʥʳʭ 

ʩ ʥʝʜʦʩʪʘʪʦʯʥʦʡ ʩʪʝʧʝʥʴʶ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩʦ 

ʩʪʦʨʦʥʳ ʘʫʜʠʨʫʝʤʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ, ʙʦʣʴʰʠʤʠ 

ʟʘʪʨʘʪʘʤʠ ʚʨʝʤʝʥʠ ʥʘ ʧʦʣʫʯʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʠ ʥʝʜʦʩʪʘʪʦʯʥʦʡ ʧʦʜʜʝʨʞʢʦʡ ʩʦ 

ʩʪʦʨʦʥʳ ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ.

1 ʤʝʩʪʦ

ʅʝʜʦʩʪʘʪʦʯʥʦ 

ʨʘʟʚʠʪʘʷ ʢʫʣʴʪʫʨʘ 

ʨʠʩʢ-ʤʝʥʝʜʞʤʝʥʪʘ 

ʚ ʦʨʛʘʥʠʟʘʮʠʠ

62%
ʨʝʩʧʦʥʜʝʥʪʦʚ

2 ʤʝʩʪʦ

45%
ʨʝʩʧʦʥʜʝʥʪʦʚ

41%
ʨʝʩʧʦʥʜʝʥʪʦʚ

3 ʤʝʩʪʦ

ʅʝʜʦʩʪʘʪʦʯʥʘʷ 

ʦʙʝʩʧʝʯʝʥʥʦʩʪʴ 

ʉʣʫʞʙʳ ʚʥʫʪʨʝʥʥʝʛʦ 

ʘʫʜʠʪʘ ʢʘʜʨʦʚʳʤʠ 

ʨʝʩʫʨʩʘʤʠ

ʅʝʜʦʩʪʘʪʦʯʥʦʝ 

ʧʦʥʠʤʘʥʠʝ ʬʫʥʢʮʠʡ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

ʤʝʥʝʜʞʤʝʥʪʦʤ ʠ 

ʩʦʪʨʫʜʥʠʢʘʤʠ 

ʦʨʛʘʥʠʟʘʮʠʠ 

ʅʝʜʦʩʪʘʪʦʯʥʘʷ 

ʦʙʝʩʧʝʯʝʥʥʦʩʪʴ ʉɺɸ 

ʢʘʜʨʦʚʳʤʠ ʨʝʩʫʨʩʘʤʠ 

ʅʝʜʦʩʪʘʪʦʯʥʘʷ ʧʦʜʜʝʨʞʢʘ ʩʦ 

ʩʪʦʨʦʥʳ ʚʳʩʰʝʛʦ 

ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ 

ʅʝʜʦʩʪʘʪʦʯʥʘʷ ʩʪʝʧʝʥʴ 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩʦ ʩʪʦʨʦʥʳ 

ʘʫʜʠʨʫʝʤʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ 

ɹʦʣʴʰʠʝ ʟʘʪʨʘʪʳ ʚʨʝʤʝʥʠ 

ʥʘ ʧʦʣʫʯʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦʡ 

ʠʥʬʦʨʤʘʮʠʠ 
ʅʝʜʦʩʪʘʪʦʯʥʳʝ 

ʧʦʣʥʦʤʦʯʠʷ ʩʦʪʨʫʜʥʠʢʦʚ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

ʅʝʜʦʩʪʘʪʦʯʥʳʡ ʫʨʦʚʝʥʴ 

ʢʦʤʧʝʪʝʥʮʠʡ/ ʩʧʝʮʠʘʣʴʥʳʭ 

ʟʥʘʥʠʡ/ ʦʧʳʪʘ ʩʦʪʨʫʜʥʠʢʦʚ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

ʅʝʜʦʩʪʘʪʦʯʥʘʷ 

ʧʦʜʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ 

ʉɼ/ ʅʉ/ ʂɸ

ʅʝʜʦʩʪʘʪʦʯʥʳʡ 

ʙʶʜʞʝʪ

ʅʝʜʦʩʪʘʪʦʯʥʦ 

ʨʘʟʚʠʪʘʷ ʢʫʣʴʪʫʨʘ 

ʨʠʩʢ- ʤʝʥʝʜʞʤʝʥʪʘ 

ʚ ʦʨʛʘʥʠʟʘʮʠʠ 

ʅʝʜʦʩʪʘʪʦʯʥʦʝ ʧʦʥʠʤʘʥʠʝ 

ʬʫʥʢʮʠʡ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

ʤʝʥʝʜʞʤʝʥʪʦʤ ʠ ʩʦʪʨʫʜʥʠʢʘʤʠ 

ʦʨʛʘʥʠʟʘʮʠʠ 

ʆʪʩʫʪʩʪʚʠʝ ʨʝʘʣʴʥʦʡ 

ʥʝʟʘʚʠʩʠʤʦʩʪʠ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʦʪ 

ʤʝʥʝʜʞʤʝʥʪʘ 

ʇʦʚʳʰʝʥʠʝ/ ʫʩʣʦʞʥʝʥʠʝ 

ʪʨʝʙʦʚʘʥʠʡ ʨʝʛʫʣʷʪʦʨʘ 

PwC | ʀʩʩʣʝʜʦʚʘʥʠʝ ʀɺɸ
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ɻʨʘʬʠʢ 22. ʈʝʡʪʠʥʛ ʬʘʢʪʦʨʦʚ, ʦʢʘʟʳʚʘʶʱʠʭ ʥʘʠʙʦʣʴʰʝʝ ʚʣʠʷʥʠʝ ʥʘ ʨʘʙʦʪʫ ʉɺɸ 

ʌʘʢʪʦʨʳ, ʦʢʘʟʳʚʘʶʱʠʝʚʣʠʷʥʠʝ ʥʘ ʨʘʙʦʪʫ ʉɺɸ
ɺʩʝ 

ʨʝʩʧʦʥʜʝʥʪʳ

ʂʨʝʜʠʪʥʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ

ʉʪʨʘʭʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ

ʅʝʜʦʩʪʘʪʦʯʥʦ ʨʘʟʚʠʪʘʷ ʢʫʣʴʪʫʨʘ ʨʠʩʢ-

ʤʝʥʝʜʞʤʝʥʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʠ
55% 54% 57%

ʅʝʜʦʩʪʘʪʦʯʥʘʷ ʦʙʝʩʧʝʯʝʥʥʦʩʪʴ ʉɺɸ ʢʘʜʨʦʚʳʤʠ 

ʨʝʩʫʨʩʘʤʠ 
45% 44% 48%

ʅʝʜʦʩʪʘʪʦʯʥʦʝ ʧʦʥʠʤʘʥʠʝ ʬʫʥʢʮʠʡ ʚʥʫʪʨʝʥʥʝʛʦ 

ʘʫʜʠʪʘ ʤʝʥʝʜʞʤʝʥʪʦʤ ʠ ʩʦʪʨʫʜʥʠʢʘʤʠ 

ʦʨʛʘʥʠʟʘʮʠʠ

41% 41% 43%

ɹʦʣʴʰʠʝ ʟʘʪʨʘʪʳ ʚʨʝʤʝʥʠ ʥʘ ʧʦʣʫʯʝʥʠʝ 

ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʠ 
35% 34% 38%

ʅʝʜʦʩʪʘʪʦʯʥʘʷ ʧʦʜʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ ʉʦʚʝʪʘ 

ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ 

ʧʦ ʘʫʜʠʪʫ 

29% 34% 38%

ʅʝʜʦʩʪʘʪʦʯʥʘʷ ʧʦʜʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ ʚʳʩʰʝʛʦ 

ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ 
29% 27% 38%

ʅʝʜʦʩʪʘʪʦʯʥʘʷ ʩʪʝʧʝʥʴ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩʦ 

ʩʪʦʨʦʥʳ ʘʫʜʠʨʫʝʤʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ 
29% 27% 38%

ʅʝʜʦʩʪʘʪʦʯʥʳʡ ʫʨʦʚʝʥʴ ʢʦʤʧʝʪʝʥʮʠʡ/ 

ʩʧʝʮʠʘʣʴʥʳʭ ʟʥʘʥʠʡ/ ʦʧʳʪʘ ʩʦʪʨʫʜʥʠʢʦʚ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 

27% 27% 33%

ʅʝʜʦʩʪʘʪʦʯʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʬʠʥʘʥʩʦʚʳʤʠ 

ʨʝʩʫʨʩʘʤʠ (ʥʝʜʦʩʪʘʪʦʯʥʳʡ ʙʶʜʞʝʪ)
26% 29% 24%

ʆʪʩʫʪʩʪʚʠʝ ʨʝʘʣʴʥʦʡ ʥʝʟʘʚʠʩʠʤʦʩʪʠ ʚʥʫʪʨʝʥʥʝʛʦ 

ʘʫʜʠʪʘ ʦʪ ʤʝʥʝʜʞʤʝʥʪʘ 
21% 27% 14%

ʇʦʚʳʰʝʥʠʝ/ ʫʩʣʦʞʥʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʨʝʛʫʣʷʪʦʨʘ 

ʚ ʦʪʥʦʰʝʥʠʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 
11% 12% 5%

ʅʝʜʦʩʪʘʪʦʯʥʳʝ ʧʦʣʥʦʤʦʯʠʷ ʩʦʪʨʫʜʥʠʢʦʚ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ 
11% 7% 19%

ʌʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʨʘʙʦʪʫ ʉɺɸ 
ʚ ʦʨʛʘʥʠʟʘʮʠʠ (ʧʨʦʜʦʣʞʝʥʠʝ)
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ʂʘʯʝʩʪʚʦ ïʦʜʠʥ ʠʟ ʚʘʞʥʝʡʰʠʭ ʘʩʧʝʢʪʦʚ ʨʘʙʦʪʳ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ. ɼʦʢʫʤʝʥʪʘʣʴʥʦ ʦʬʦʨʤʣʝʥʥʘʷ 

ʇʨʦʛʨʘʤʤʘ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ ʢʘʯʝʩʪʚʘ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʜʘʣʝʝ ïʇʆʠʇʂ) ʧʨʠʟʚʘʥʘ 

ʚʳʩʪʨʦʠʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʧʨʦʮʝʩʩʳ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʩʣʫʞʙʳ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ʝʝ 

ʜʝʷʪʝʣʴʥʦʩʪʠ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʧʨʘʢʪʠʯʝʩʢʠ ʜʚʝ ʪʨʝʪʠ 

ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ (73%) ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʚ ʠʭ 

ʉɺɸ ʥʝ ʨʘʟʨʘʙʦʪʘʥʘ ʇʆʠʇʂ(ʩʤ. ɻʨʘʬʠʢ 23). 

ʉʠʪʫʘʮʠʷ ʧʨʠʤʝʨʥʦ ʦʜʠʥʘʢʦʚʘʷ ʚ ʢʨʝʜʠʪʥʳʭ ʠ 

ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ: ʪʦʣʴʢʦ 24%ʠ 33% 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʢʨʝʜʠʪʥʳʭ ʠ ʩʪʨʘʭʦʚʳʭ 

ʦʨʛʘʥʠʟʘʮʠʡ ʨʘʟʨʘʙʦʪʘʣʠ ʬʦʨʤʘʣʠʟʦʚʘʥʥʫʶ ʇʆʠʇʂ.

29%
44%

0%

14%
0%

40%

36% 33% 40%

21% 22% 20%

ɼʨʫʛʦʝ*

ʈʫʢʦʚʦʜʠʪʝʣʴ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ɺɸ

ɺʳʩʰʝʝ ʠʩʧʦʣʥʠʪʝʣʴʥʦʝ ʨʫʢʦʚʦʜʩʪʚʦ

ʉʦʚʝʪ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʳʡ ʩʦʚʝʪ/ ʂʦʤʠʪʝʪ ʧʦ ʘʫʜʠʪʫ

ʉʪʨʘʭʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ
ɺʩʝ ʨʝʩʧʦʥʜʝʥʪʳ

ʂʨʝʜʠʪʥʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ

2 ɼʨʫʛʠʝ ʚʘʨʠʘʥʪʳ ʦʪʚʝʪʦʚ ʚʢʣʶʯʘʶʪ ʚ ʢʘʯʝʩʪʚʝ ʠʥʠʮʠʘʪʦʨʦʚ - ʉɺɸ 

ɻʨʫʧʧʳ, ɻʣʦʙʘʣʴʥʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ

ɻʨʘʬʠʢ 25. ʀʥʠʮʠʘʪʦʨʳ ʥʝʟʘʚʠʩʠʤʦʡ ʚʥʝʰʥʝʡ 

ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʉɺɸ

ɻʨʘʬʠʢ 23. ʅʘʣʠʯʠʝ ʇʆʠʇʂʚ ʉɺɸ ʬʠʥʘʥʩʦʚʳʭ 

ʦʨʛʘʥʠʟʘʮʠʡ

73%

27%

ʇʆʠʇʂʨʘʟʨʘʙʦʪʘʥʘʇʆʠʇʂʥʝ ʨʘʟʨʘʙʦʪʘʥʘ

ɻʨʘʬʠʢ 24. ʇʨʦʚʝʜʝʥʠʝ ʚʥʝʰʥʝʡ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ 

ʉɺɸ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ ʉʪʘʥʜʘʨʪʘʤ

21%

79%

ɺʥʝʰʥʷʷ ʦʮʝʥʢʘ ʧʨʦʚʦʜʠʣʘʩʴ

ɺʥʝʰʥʷʷ ʦʮʝʥʢʘ ʥʝ ʧʨʦʚʦʜʠʣʘʩʴ

ʉɺɸ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ

ʀʥʠʮʠʘʪʦʨʘʤʠ ʧʨʦʚʝʜʝʥʠʷ ʚʥʝʰʥʝʡ ʦʮʝʥʢʠ ʉɺɸ ʚ 

ʢʨʝʜʠʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ ʯʘʱʝ ʚʩʝʛʦ ʷʚʣʷʣʠʩʴ ʯʣʝʥʳ 

ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ/ 

ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ (44%), ʣʠʙʦ ʨʫʢʦʚʦʜʠʪʝʣʴ ʉɺɸ 

(33%). ɺ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷʭ - ʚʳʩʰʝʝ 

ʠʩʧʦʣʥʠʪʝʣʴʥʦʝ ʨʫʢʦʚʦʜʩʪʚʦ (40%) ʣʠʙʦ 

ʨʫʢʦʚʦʜʠʪʝʣʴ ʉɺɸ (40%). (ʉʤ. ɻʨʘʬʠʢ 25).

ɼʣʷ ʩʨʘʚʥʝʥʠʷ ïʚ 2018 ʛʦʜʫ1 ʚʥʝʰʥʷʷ ʦʮʝʥʢʘ ʉɺɸ ʚ 

ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ (44%) ʧʨʦʚʦʜʠʣʘʩʴ ʧʦ 

ʠʥʠʮʠʘʪʠʚʝ ʚʳʩʰʝʛʦ ʠʩʧʦʣʥʠʪʝʣʴʥʦʛʦ ʨʫʢʦʚʦʜʩʪʚʘ, 

ʧʨʠʤʝʨʥʦ ʚ ʪʨʝʪʠ (33%) ʩʣʫʯʘʝʚ ʪʘʢʘʷ ʦʮʝʥʢʘ 

ʠʥʠʮʠʠʨʦʚʘʣʘʩʴ ʉʦʚʝʪʦʤ ʜʠʨʝʢʪʦʨʦʚ/ 

ʅʘʙʣʶʜʘʪʝʣʴʥʳʤ ʩʦʚʝʪʦʤ/ ʂʦʤʠʪʝʪʦʤ ʧʦ ʘʫʜʠʪʫ ʠ ʚ 

23% ʩʣʫʯʘʝʚ ʚʥʝʰʥʶʶ ʦʮʝʥʢʫ ʠʥʠʮʠʠʨʦʚʘʣ 

ʨʫʢʦʚʦʜʠʪʝʣʴ ʉɺɸ. 

ʆʜʥʠʤ ʠʟ ʢʣʶʯʝʚʳʭ ʵʣʝʤʝʥʪʦʚ ʇʆʠʇʂ̫ʚʣʷʝʪʩʷ 

ʧʨʦʚʝʜʝʥʠʝ ʚʥʝʰʥʠʤʠ ʩʧʝʮʠʘʣʠʩʪʘʤʠ ʥʝʟʘʚʠʩʠʤʦʡ 

ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʉɺɸ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʄʝʞʜʫʥʘʨʦʜʥʳʤ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤ ʩʪʘʥʜʘʨʪʘʤ 

ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʉʪʘʥʜʘʨʪʘʤ) ʠ ʂʦʜʝʢʩʫ ʵʪʠʢʠ IIA. 

ʉʦʛʣʘʩʥʦ ʧʦʣʫʯʝʥʥʳʤ ʦʪʚʝʪʘʤ, ʪʦʣʴʢʦ 21%

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʧʨʠʥʷʚʰʠʭ ʫʯʘʩʪʠʝ ʚ ʦʧʨʦʩʝ, ʧʨʦʚʦʜʠʣʠ ʪʘʢʫʶ ʦʮʝʥʢʫ 

(ʩʤ. ɻʨʘʬʠʢ 24). ɼʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʥʝ ʠʟʤʝʥʠʣʩʷ ʧʦ 

ʩʨʘʚʥʝʥʠʶ ʩ 2018 ʛʦʜʦʤ1, ʢʦʛʜʘ ʪʘʢʞʝ ʪʦʣʴʢʦ 21%

ʨʝʩʧʦʥʜʝʥʪʦʚ ʧʦʜʪʚʝʨʜʠʣʠ ʧʨʦʭʦʞʜʝʥʠʝ ʠʭ ʉɺɸ 

ʚʥʝʰʥʝʡ ʦʮʝʥʢʠ.

ʇʨʠʤʝʯʘʪʝʣʴʥʦ, ʯʪʦ ʚʥʝʰʥʶʶ ʦʮʝʥʢʫ ʧʨʦʚʦʜʠʣʠ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʢʨʫʧʥʳʝ ʬʠʥʘʥʩʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʚʢʣʶʯʘʷ ʩʠʩʪʝʤʥʦ-ʟʥʘʯʠʤʳʝ 

ʢʨʝʜʠʪʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ.

ʇʨʦʛʨʘʤʤʘ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ 
ʢʘʯʝʩʪʚʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ

1 ʇʦ ʜʘʥʥʳʤ ʩʦʚʤʝʩʪʥʦʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʠ 

ʪʝʥʜʝʥʮʠʡ ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʚ 

ʈʦʩʩʠʠ ʟʘ 2018 ʛʦʜ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʀɺɸ ʠ ʂʇʄɻ

2
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ɸʥʘʣʠʟʠʨʫʷ ʧʨʠʯʠʥʳ, ʧʦ ʢʦʪʦʨʳʤ ʉɺɸ ʬʠʥʘʥʩʦʚʳʭ 

ʦʨʛʘʥʠʟʘʮʠʡ ʥʝ ʧʨʦʚʦʜʠʣʠ ʚʥʝʰʥʶʶ ʦʮʝʥʢʫ ʥʘ 

ʩʦʦʪʚʝʪʩʪʚʠʝ ʉʪʘʥʜʘʨʪʘʤ, ʤʳ ʦʪʤʝʪʠʣʠ, ʯʪʦ 

ʙʦʣʴʰʠʥʩʪʚʦ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ (77%) ʫʢʘʟʘʣʠ 

ʦʪʩʫʪʩʪʚʠʝ ʧʦʜʜʝʨʞʢʠ ʩʦ ʩʪʦʨʦʥʳ ʚʳʩʰʝʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ, ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ 

ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ, ʣʠʙʦ ʥʝʜʦʩʪʘʪʦʯʥʦʩʪʴ 

ʨʝʩʫʨʩʦʚ (ʜʝʥʝʞʥʳʭ, ʚʨʝʤʝʥʥʳʭ, ʪʨʫʜʦʚʳʭ ʠ ʪ.ʧ.) 

(69%). ʇʨʠʤʝʯʘʪʝʣʴʥʦ, ʯʪʦ ʥʝʜʦʩʪʘʪʦʢ ʨʝʩʫʨʩʦʚ ʥʘ 

ʧʨʦʚʝʜʝʥʠʝ ʚʥʝʰʥʝʡ ʦʮʝʥʢʠ ʚ 2018 ʛʦʜʫ1 ʙʳʣ ʥʘ 

ʧʦʩʣʝʜʥʝʤ ʤʝʩʪʝ ʩʨʝʜʠ ʚʩʝʭ ʧʨʠʯʠʥ, ʧʦ ʢʦʪʦʨʳʤ ʉɺɸ 

ʥʝ ʠʥʠʮʠʠʨʦʚʘʣʠ ʪʘʢʫʶ ʦʮʝʥʢʫ.

ʇʨʠʤʝʨʥʦ ʧʦʣʦʚʠʥʘ ʚʩʝʭ ʨʝʩʧʦʥʜʝʥʪʦʚ (52%) ʚ 

ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʦʡ ʧʨʠʯʠʥʳ ʫʢʘʟʘʣʠ ʦʪʩʫʪʩʪʚʠʝ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚ ʧʨʦʚʝʜʝʥʠʠ ʪʘʢʦʡ ʦʮʝʥʢʠ (ʩʤ. 

ɻʨʘʬʠʢ 26). ɼʣʷ ʩʨʘʚʥʝʥʠʷ ïʚ 2018 ʛʦʜʫ1 ʪʘʢʞʝ 50%

ʨʝʩʧʦʥʜʝʥʪʦʚ ʥʝ ʚʠʜʝʣʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚ 

ʧʨʦʚʝʜʝʥʠʠ ʚʥʝʰʥʝʡ ʦʮʝʥʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʉɺɸ.

ɻʨʘʬʠʢ 26. ʆʩʥʦʚʥʳʝ ʧʨʠʯʠʥʳ, ʧʦ ʢʦʪʦʨʳʤ ʉɺɸ 

ʥʝ ʧʨʦʚʦʜʠʣʠ ʚʥʝʰʥʶʶ ʦʮʝʥʢʫ

77% ʦʪʩʫʪʩʪʚʠʝ ʧʦʜʜʝʨʞʢʠ ʩʦ ʩʪʦʨʦʥʳ ʚʳʩʰʝʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ, ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ 

ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ

69% ʥʝʜʦʩʪʘʪʦʯʥʦʩʪʴ ʨʝʩʫʨʩʦʚ (ʜʝʥʝʞʥʳʭ, 
ʚʨʝʤʝʥʥʳʭ, ʪʨʫʜʦʚʳʭ ʠ ʪ.ʧ.)

52% ʥʝ ʚʠʜʷʪ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚ ʧʨʦʚʝʜʝʥʠʠ 
ʚʥʝʰʥʝʡ ʦʮʝʥʢʠ

2%

30%

57%

ɼʘ, ʚ ʩʣʝʜʫʶʱʝʤ ʛʦʜʫ

ɼʘ, ʚ ʪʝʢʫʱʝʤ 

ʢʘʣʝʥʜʘʨʥʦʤ ʛʦʜʫ

ɼʘ, ʚ ʙʣʠʞʘʡʰʠʝ 

ʪʨʠ-ʧʷʪʴ ʣʝʪ

ʅʝ ʧʣʘʥʠʨʫʝʪʩʷ

11%

ɺʤʝʩʪʝ ʩ ʪʝʤ ʯʫʪʴ ʤʝʥʝʝ ʧʦʣʦʚʠʥʳ (43%) 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ ʧʣʘʥʠʨʫʶʪ ʧʨʦʚʝʜʝʥʠʝ ʚʥʝʰʥʝʡ 

ʦʮʝʥʢʠ ʚ ʙʫʜʫʱʝʤ (ʩʤ. ɻʨʘʬʠʢ 27).

ɻʨʘʬʠʢ 27. ʇʣʘʥʳ ʧʦ ʧʨʦʚʝʜʝʥʠʶ ʚʥʝʰʥʝʡ ʦʮʝʥʢʠ 

ʉɺɸ ʚ ʙʫʜʫʱʝʤ

29

ʇʨʦʛʨʘʤʤʘ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ 
ʢʘʯʝʩʪʚʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʧʨʦʜʦʣʞʝʥʠʝ)

1 ʇʦ ʜʘʥʥʳʤ ʩʦʚʤʝʩʪʥʦʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʠ 

ʪʝʥʜʝʥʮʠʡ ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʚ 

ʈʦʩʩʠʠ ʟʘ 2018 ʛʦʜ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʀɺɸ ʠ ʂʇʄɻ
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ɽʩʣʠ ʧʨʦʚʝʜʝʥʠʝ ʚʥʝʰʥʝʡ ʦʮʝʥʢʠ ʚ ʙʦʣʴʰʠʥʩʪʚʝ 

ʩʣʫʯʘʝʚ ʪʨʝʙʫʝʪ ʩʦʛʣʘʩʦʚʘʥʠʷ ʠʣʠ ʧʦʜʜʝʨʞʢʠ ʩʦ 

ʩʪʦʨʦʥʳ ʉʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ/ ʅʘʙʣʶʜʘʪʝʣʴʥʦʛʦ 

ʩʦʚʝʪʘ/ ʂʦʤʠʪʝʪʘ ʧʦ ʘʫʜʠʪʫ ʠ ʦʧʨʝʜʝʣʝʥʥʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʨʝʩʫʨʩʦʚ, ʪʦ ʧʨʦʚʝʜʝʥʠʝ ʩʘʤʦʦʮʝʥʢʠ 

ʉɺɸ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ ʉʪʘʥʜʘʨʪʘʤ ʤʦʞʝʪ ʚʳʧʦʣʥʷʪʴʩʷ 

ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʧʦ ʠʥʠʮʠʘʪʠʚʝ ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʠ 

ʠʩʧʦʣʴʟʫʷ ʜʦʩʪʫʧʥʳʝ ʚʥʫʪʨʝʥʥʠʝ ʨʝʩʫʨʩʳ ʩʣʫʞʙʳ.

ʊʝʤ ʥʝ ʤʝʥʝʝ, ʪʦʣʴʢʦ 45%ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʉɺɸ 

ʧʦʜʪʚʝʨʜʠʣʠ, ʯʪʦ ʧʨʦʚʦʜʠʣʠ ʧʝʨʠʦʜʠʯʝʩʢʫʶ 

ʩʘʤʦʦʮʝʥʢʫ. ɺ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʦʥʘ ʧʨʦʚʦʜʠʣʘʩʴ 

ʥʘ ʝʞʝʛʦʜʥʦʡ ʦʩʥʦʚʝ (53%) (ʩʤ. ɻʨʘʬʠʢ 28).

ɼʣʷ ʩʨʘʚʥʝʥʠʷ ïʜʦʣʷ ʨʝʩʧʦʥʜʝʥʪʦʚ ʩʨʝʜʠ ʉɺɸ 

ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʧʨʦʚʦʜʠʚʰʠʭ ʩʘʤʦʦʮʝʥʢʫ, 

ʚʳʰʝ ʘʥʘʣʦʛʠʯʥʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʜʣʷ ʉɺɸ ʠʟ 

ʥʝʬʠʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ, ʛʜʝ ʪʦʣʴʢʦ 31%ʦʨʛʘʥʠʟʘʮʠʡ 

ʧʨʦʚʦʜʠʣʠ ʧʝʨʠʦʜʠʯʝʩʢʫʶ ʚʥʫʪʨʝʥʥʶʶ ʦʮʝʥʢʫ 

ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʉɺɸ1.

ɻʨʘʬʠʢ 28. ʇʝʨʠʦʜʠʯʥʦʩʪʴ ʧʨʦʚʝʜʝʥʠʷ ʩʘʤʦʦʮʝʥʢʠ 

ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ ʉʪʘʥʜʘʨʪʘʤ

ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʜʘʣʴʥʝʡʰʠʭ ʧʣʘʥʦʚ ʨʫʢʦʚʦʜʠʪʝʣʝʡ 

ʉɺɸ, ʪʦ 50% ʠʟ ʥʠʭ ʥʝ ʧʣʘʥʠʨʫʶʪ ʧʨʦʚʦʜʠʪʴ 

ʩʘʤʦʦʮʝʥʢʠ, ʘ ʦʩʪʘʚʰʠʝʩʷ 50%ʙʫʜʫʪ ʝʝ ʚʳʧʦʣʥʷʪʴ ʩ 

ʨʘʟʣʠʯʥʦʡ ʧʝʨʠʦʜʠʯʥʦʩʪʴʶ (ʩʤ. ɻʨʘʬʠʢ 29). ɼʣʷ 

ʩʨʘʚʥʝʥʠʷ ïʩʨʝʜʠ ʉɺɸ ʥʝʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ 

ʜʦʣʷ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʥʝ ʧʣʘʥʠʨʫʶʪ 

ʧʨʦʚʝʜʝʥʠʝ ʚʥʫʪʨʝʥʥʝʡ ʩʘʤʦʦʮʝʥʢʠ, ʩʦʩʪʘʚʣʷʝʪ 

39%1.

53%7%

13%

ʂʘʞʜʳʝ ʪʨʠ ʛʦʜʘ

ɽʞʝʛʦʜʥʦ ʂʘʞʜʳʝ ʧʷʪʴ ʣʝʪ

ʅʝ ʧʣʘʥʠʨʫʝʪʩʷ

27%

22%

9%

50%

ʂʘʞʜʳʝ ʪʨʠ ʛʦʜʘ

ɽʞʝʛʦʜʥʦ ʂʘʞʜʳʝ ʧʷʪʴ ʣʝʪ

ʅʝ ʧʣʘʥʠʨʫʝʪʩʷ

11%

8%

ɼʨʫʛʦʝ 2

2ɼʨʫʛʠʝ ʚʘʨʠʘʥʪʳ ʦʪʚʝʪʦʚ ʚʢʣʶʯʘʶʪ ʧʨʦʚʝʜʝʥʠʝ 

ʩʘʤʦʦʮʝʥʢʠ 1 ʨʘʟ ʚ 2-3 ʛʦʜʘ, ʣʠʙʦ ʨʘʟ ʚ 3 ʛʦʜʘ ʧʨʠ ʥʘʣʠʯʠʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʩʦʪʨʫʜʥʠʢʘ ʚ ʉɺɸ

ɻʨʘʬʠʢ 29. ʇʝʨʠʦʜʠʯʥʦʩʪʴ, ʩ ʢʦʪʦʨʦʡ ʧʣʘʥʠʨʫʝʪʩʷ 

ʧʨʦʚʦʜʠʪʴ ʩʘʤʦʦʮʝʥʢʠ ʉɺɸ

30

ʇʨʦʛʨʘʤʤʘ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ 
ʢʘʯʝʩʪʚʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʧʨʦʜʦʣʞʝʥʠʝ)

1 ʇʦ ʜʘʥʥʳʤ ʩʦʚʤʝʩʪʥʦʛʦ ʀʩʩʣʝʜʦʚʘʥʠʷ ʪʝʢʫʱʝʛʦʩʦʩʪʦʷʥʠʷ ʠ 

ʪʝʥʜʝʥʮʠʡʨʘʟʚʠʪʠʷ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ ʚ ʈʦʩʩʠʠ 2019, 

ʧʨʦʚʝʜʝʥʥʦʛʦ ʀɺɸ ʠ ʢʦʤʧʘʥʠʝʡ çɼʝʣʦʡʪè
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ʄʳ ʪʘʢʞʝ ʩʧʨʦʩʠʣʠ ʥʘʰʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ ʦ ʪʦʤ, ʢʘʢʠʝ ʩʨʝʜʩʪʚʘ ʪʝʢʫʱʝʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʠʭ 

ʩʣʫʞʙʘʭ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ. 

ʏʘʱʝ ʚʩʝʛʦ ʪʝʢʫʱʠʡ ʤʦʥʠʪʦʨʠʥʛ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʫʪʝʤ ʦʮʝʥʢʠ ʨʝʟʫʣʴʪʘʪʦʚ ʨʘʙʦʪʳ ʘʫʜʠʪʦʨʦʚ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ 

ʢʘʞʜʦʡ ʟʘʚʝʨʰʝʥʥʦʡ ʧʨʦʚʝʨʢʠ (ʵʪʦ ʧʦʜʪʚʝʨʜʠʣʠ 73%ʚʩʝʭ ʨʝʩʧʦʥʜʝʥʪʦʚ), ʣʠʙʦ ʚ ʬʦʨʤʘʪʝ ʨʝʛʫʣʷʨʥʳʭ 

ʩʦʚʝʱʘʥʠʡ ("ʣʝʪʫʯʝʢ") ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʩ ʘʫʜʠʪʦʨʩʢʦʡ ʢʦʤʘʥʜʦʡ ʧʦ ʩʪʘʪʫʩʫ ʧʨʦʚʝʨʦʢ (73%) (ʩʤ. ɻʨʘʬʠʢ 30).

ɻʨʘʬʠʢ 30. ʊʦʧ-5 ʩʨʝʜʩʪʚ ʪʝʢʫʱʝʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʉɺɸ

ʆʮʝʥʢʘ ʨʝʟʫʣʴʪʘʪʦʚ 

ʨʘʙʦʪʳ ʘʫʜʠʪʦʨʦʚ ʧʦ 

ʨʝʟʫʣʴʪʘʪʘʤ ʢʘʞʜʦʡ 

ʟʘʚʝʨʰʝʥʥʦʡ ʧʨʦʚʝʨʢʠ 

73% 58%
ʈʝʛʫʣʷʨʥʳʝ 

ʩʦʚʝʱʘʥʠʷ ("ʣʝʪʫʯʢʠ") 

ʨʫʢʦʚʦʜʠʪʝʣʷ ʉɺɸ ʩ 

ʘʫʜʠʪʦʨʩʢʦʡ ʢʦʤʘʥʜʦʡ 

ʧʦ ʩʪʘʪʫʩʫ ʧʨʦʚʝʨʦʢ 

ʇʨʦʤʝʞʫʪʦʯʥʳʝ 

ʚʩʪʨʝʯʠ ʨʫʢʦʚʦʜʠʪʝʣʷ 

ʉɺɸ ʩ ʨʘʙʦʯʝʡ ʛʨʫʧʧʦʡ 

ʚ ʭʦʜʝ ʘʫʜʠʪʦʨʩʢʦʡ 

ʧʨʦʚʝʨʢʠ ʧʦ ʠʪʦʛʘʤ 

ʟʘʚʝʨʰʝʥʥʳʭ ʵʪʘʧʦʚ 

ʧʨʦʚʝʨʢʠ 

73% 55%
Pʝʚʴʨʁʘʙʦʯʠʭ 

ʙʫʤʘʛ ʠ ʤʘʪʝʨʠʘʣʦʚ 

ʧʦ ʧʨʦʚʝʨʢʝ 

ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʉɺɸ/ 

ʈʫʢʦʚʦʜʠʪʝʣʝʤ 

ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ 

ɺʝʜʝʥʠʝ ʣʠʩʪʦʚ 

ʫʯʝʪʘ ʨʘʙʦʯʝʛʦ 

ʚʨʝʤʝʥʠ (Time-sheet) 

29%

31

ʇʨʦʛʨʘʤʤʘ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ 
ʢʘʯʝʩʪʚʘ ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ (ʧʨʦʜʦʣʞʝʥʠʝ)


